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Rationale 

It was decided that, as a group, we would analyse and investigate an area of practitioner 

enquiry that had not been sufficiently looked at until now – pupil voice. The nature of this 

enquiry will be focused around the use of a suggestion box and it will analyse the effects of 

introducing this into the classroom. It was decided that the outcome of this would not be 

measured on one particular aspect of the learning environment but a more holistic view of 

pupil engagement would be taken. The value of this type of enquiry has been highlighted in a 

report by The Gordon Cook Foundation, which notes that:  

A significant relationship was found between a participatory school ethos and pupils’ reported 

satisfaction at school. In schools identified as having a developed participatory ethos, on a 2 

number of measures, pupils were more likely to agree with the statement: ‘I mostly enjoy 

school’ (University of Edinburgh, 2017).  

Clearly, if participation has an effect on pupil satisfaction then it is an area worth exploring in the 

classroom. In the spirit of this ‘participatory ethos’, the suggestion box is one way in which the 

teacher and the pupil can communicate honestly with each other – either in the context of sharing 

their experience so far or making the teacher aware of any issues which could be affecting their 

learning. Based on this, each member of the group agreed to gather a specific area of evidence 

which would be sufficient to critically analyse and reflect on how pupil voice could be taken 

forward within a classroom setting.  Hulmes et al. (2011) has noted that the implementation of 

Pupil Voice across Scottish schools remained “patchy”. This suggests that there is considerable 

scope for the development of pupil voice in Scottish schools. 

 

 

 

 



This type of reflective enquiry is an innovative way of providing information for the teacher as 

well as enhancing pupil’s experiences through evidenced-based research (GTCS, 2018). 

Aim 

The aim of this enquiry was to assess and evaluate the impact that using a suggestion box 

has on children in the classroom. The focus of this assessment and evaluation was an S1 

English class.  

Methodology 

A suggestion box was placed in the class and it was explained to the pupils that each week 

they would be given sticky notes and a question would be posed to them. These questions 

were related to some aspect of their teaching and learning experience so far. This allowed 

them to express their opinion in a private, non-judgemental way. It was felt that by using a 

suggestion box, answers were more likely to be honest than in a more open and informal 

question and answer setting. Each question of the week was as follows: 

 

1. How confident do you feel in English? What do you feel confident in? 

2. What have you enjoyed about English so far? 

3. What has been your favourite topic in English and why? 

4. What are your favourite types of books to read? 

 

The rationale behind these questions were that they would be open-ended, and they would not 

lead pupils down a particular road or a perceived ‘correct answer’. The post-it notes were 

kept in the pupil’s folders until the end of the week to give them time to think about their 

answer and so that they could carefully consider their response. Pupils benefitted from this as 

it gave them time to give detailed and insightful feedback and it place significance and value 

on their response as opposed to something that was quickly put down and then whisked away. 

At the end of the period, pupils were asked to write down on a scale of 1 to 10 how involved 

the felt in the classroom. 

 



Findings 

At the outset of the enquiry, the pupils seemed engaged and were enthusiastic to be able to 

give feedback and voice their opinions. The first question helped pupils consider how they 

could improve their Literacy skills and what additional support they felt they needed in order 

to do this. The response to these questions were varied but the most popular response was to 

do more reading and analysing of fiction texts; the second most popular was to have more 

personal reading time as they felt this would expand their vocabulary. The second question 

continued to keep the focus broad and, as a result, the responses were extremely varied. The 

second question was also used to establish if there was a link between confidence and 

enjoyment in English. The responses ranged from liking to go the library, to everyone having 

a say in classroom, to the stories that they got to write in English.  

The subsequent questions focused on pupils sharing what had been their favourite topic in 

English so far. It gave them the opportunity to reflect on their own learning and consider 

what type of texts appealed to them most. This position is in keeping with the Positive about 

Pupil Participation document which suggests that there is advantages in this type of 

participation for both the school and learner (Scottish Executive, 2006, p. 10). This was not 

only useful in terms of getting the pupils to reflect on what they had learned, but in terms of 

my own reflection where I could see what types of work the class preferred and I used this in 

order to inform my future planning. At this stage in the enquiry, it was evident that pupil 

participation had increased and that pupils seemed to be more eager and engaged in the 

content of lessons. The last question was given verbally and gave rise to a varied and 

interesting class discussion. The majority of responses related to a book they had already read 

and most of the class were able to link this to a particular genre of book. This was useful as it 

got some pupils, who are generally quieter, engaged in talking about books that are personal 

to them. The findings of this enquiry were generally positive but it was evident that in some 

cases pupils put the answers that they thought the teacher would like to hear as opposed to 

answers that were more truthful.  

 

Conclusion 

 At the end of the enquiry, the majority of pupils were prepared to give detailed and justified 

responses that illustrated improved participation and suggested that the suggestion box had 



made a positive impact on the class. This was in terms of overall participation and enthusiasm 

to share opinions – pupils seemed more ready to share these opinions during group tasks and 

suggestion boxes. The data that was collected suggest that vocal learners thrive when they get 

the chance to voice their opinion but there is still the limitation that less vocal learners do not 

feel confident in articulating their opinions. 

 

Implications for Future Practice 

This enquiry provided several useful insights that will help inform teaching and learning for 

not only this class but other classes. The suggestion box is a useful tool as it helps remind 

pupils of the importance of being responsible citizens and how to reflect on their own 

learning – a useful skill for further up the school. The suggestion box will become a 

permanent fixture in the class as it gives pupils the opportunity to voice their feelings about 

various subject matters, both academic and pastoral.  
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