
	

 

 
The effect of instant verbal feedback on pupil learning.    
 
Emma Webster  
   
 
Rationale  
The topic for enquiry has been chosen due to its importance in the classroom every day for all 
practitioners and learners. The decision was influenced by the groups interest in instant verbal 
feedback and the impact it can have on pupil learning and growth mindset. Education 
Scotland state feedback has an impact on pupil learning as it provides opportunity for 
changes to be made immediately, which can lead to an improvement in attainment (Education 
Scotland, 2019). It is evident from studies that providing pupils with feedback and the 
opportunity to self-reflect is a vital part of learning (Quinton & Smallbone, 2010). Increasing 
attainment of children is a national priority and therefore this enquiry benefits my daily 
teaching and professional development. Scottish Government (2006) also states that learners 
learn best, and attainment improves, when learners are given feedback about the quality of 
their learning, and what they can do to make it better.  
Feedback is an essential element in assessment as it provides children with opportunities to 
make improvement before progressing any further. Shirley Clarke states that verbal feedback 
is the most effective form of feedback in helping the child to understand where they have 
succeeded and what they must do to improve (Hattie & Clarke, 2018). Black and William 
(1998) demonstrate that children who receive quality feedback are empowered to hold more 
responsibility over their learning which is proven to be a more effective way of teaching and 
learning.  
 
Aims  
The aim of this enquiry was to evaluate the success of instant verbal feedback as a formative 
assessment strategy and technique and the impact it has on teaching and learning within a 
classroom setting.   
 
Methodology  
This was a small-scale enquiry which took place over a four-week period in a Primary Three 
classroom with 21 pupils. Each day, practitioners use a range of assessment strategies to 
provide children with instant verbal feedback. During this enquiry, I engaged the children in 
discussions surrounding their learning, observed peer/self-assessment, provided instant 
feedback during taught writing lessons and used questioning throughout to support and 
enhance the learning. Instant verbal feedback was provided, and evidence was taken from 
Literacy lessons. The data was collected from pupils’ work during Taught Writing. The 
children were asked to give their opinions to formulate the evidence. Before this enquiry, the 
children received written feedback following the main lesson. Throughout the enquiry, the 
children received instant verbal feedback alongside the use of pink and green highlights: pink 
to make them think and green to show where core targets had been met. Most of the data was 
already collected through routine within the classroom. The pupils were asked to complete a 
questionnaire at the beginning of the four-week period and then again at the end of the block 
to assess whether there had been an impact on the pupils’ views of instant verbal feedback.  



	

Throughout this enquiry, there were four different types of evidence gathered: evidence of 
pupil's work, teacher observation, discussions with pupils and questionnaires.   
 Teacher Observation  
The teacher was able to closely observe a smaller group of children during taught writing 
after splitting them into two groups. Through observation, the teacher was able to identify the 
impact that providing instant verbal feedback had for the learning and attainment of the 
children. Whilst observing, the teacher was able to make use of the pink and green 
highlighters to provide real time feedback. After using the highlighters, the teacher was then 
able to observe whether or not the children took the feedback on board and began to make 
changes.   
Pupil Work (Taught Writing)  
The children were split into two groups, of mixed ability. Each week, instant verbal feedback 
was given to one of the groups from the teacher, whilst the other group were asked to provide 
their peers with verbal feedback during taught writing. Each week this would rotate to ensure 
all children were given a mixture of teacher/peer feedback. The teacher was able to look 
closely at the pupil’s work to identify whether they were taking on board feedback from their 
teacher/peer. Comparisons were also made to inform teacher judgement, through 
conversation with the children, as to which type of feedback proved to be more useful for 
their learning. In doing this, it was evident that the children found instant verbal feedback 
from the teacher the most useful.  
Questionnaires   
A questionnaire was created (See Appendix A), and children were asked to complete this at 
the beginning of the four-week period to identify how they felt about instant verbal feedback. 
The same questionnaire was then given to the children at the end of the four-week period to 
assess whether there was a shift in the pupil’s views towards instant verbal feedback and the 
effect it has on their learning.   
Pupil Voice   
Conversations took place between the teacher and pupil to assess the impact of instant verbal 
feedback. During lessons, the teacher circulated the room and gave children the opportunity 
to discuss any areas they felt had to improve. During these conversations, the children were 
encouraged to share their views of instant verbal feedback in comparison to written 
feedback.    
 
Findings  
Teacher Observation/Pupil Work   
Through observation, it was clear that the use of instant verbal feedback was beneficial to the 
pupils learning and confidence. The children were able to successfully take on board any 
feedback and make positive changes to their learning – this also led to them becoming more 
confident. It was very clear, through observation, that the children had taken the instant 
feedback on board and implemented changes straight away. Appendix C shows pink 
highlighter which has been used in a jotter to identify that a change must be made. The child 
has made necessary changes by correcting the spelling of the word and writing it above. 
Using the highlighters, it has become evident that the children are becoming more confident 
and are beginning to independently make changes to their work, showing improvement in 
their learning and understanding.   
 
 
 
 
 



	

Pupil Voice   
Through conversation with the children it was evident that instant verbal feedback made them 
feel more positive towards their learning and they felt as though they were able to make 
changes to their work and thus benefit their learning. Children said:   
“When my teacher walks around the class and tells me something is not right there and then, 
I am able to make changes to fix my work”   
“I feel like my work is a lot better now”   
“When I am writing, my teacher uses green and pink, I find this helpful as I can see what is 
good and what I need to think about and make the changes straight away”  
Questionnaires   
When the questionnaire was completed at first, it highlighted that although most children 
(14/21) read their feedback, only eight of these pupils felt it improved their confidence to 
make positive changes to their work (See Appendix B). However, in comparison, when 
completing the questionnaire at the end, there was a decrease in those who thought written 
feedback helped their confidence. The introduction of verbal feedback has been received as 
extremely positive by the pupils. It is clear that the introduction improves their confidence, 
but also their ability to learn from feedback that is given. At the beginning of the study, 9 
pupils felt that instant verbal feedback positively impacted their learning. Nearing the end of 
the study, this increased to 18 pupils, which suggests that within the Primary Three 
classroom, the use of instant verbal feedback is beneficial in improving pupil learning and 
confidence for most of the children 
 
Conclusions  
To conclude, instant verbal feedback has a positive impact on the pupil’s learning to a certain 
extent. The children who benefit can make immediate changes to their work, whilst holding a 
clearer understanding of how to improve and hold discussions surrounding this. Additionally, 
the use of instant verbal feedback has shown to increase confidence of the pupils as they are 
able to discuss and implement any changes with no waiting time. Some children in the class 
also feel more confident as reading is not their strong point, and they are now able to take 
feedback on board and make changes independently, whilst not having to worry about being 
able to read teacher comments. This enquiry did only focus on children receiving feedback 
during taught writing, and therefore it cannot be proven that it would have the same effect for 
other curricular areas. The use of instant verbal feedback has proven to be somewhat relevant 
in aiding pupil learning. Majority of the children expressed that the instant feedback helped 
them to make instant changes, leading to more positive learning experiences.  
 
Implications for Future Practice  
It should be noted that this was a small-scale enquiry with only 21 pupils which took place 
over a four-week period, therefore any implications will also be small scale.   
For future practice, it would be beneficial to enquire this over a longer period to allow for 
more investigation of verbal feedback and the effect it has on pupil learning. It would also be 
worthwhile to complete a follow-up enquiry to focus on further areas of the curriculum, as 
this enquiry focused solely on literacy, it would be useful to see whether instant verbal 
feedback would have the same impact during other curricular areas. It would also be useful to 
further compare verbal feedback with written feedback. Children learn in different ways, and 
therefore it can still be said that it is important as a practitioner to take this into account and 
provide children with the best feedback for their individual learning needs. This could mean 
the use of written/verbal or a combination of both.  



	

The findings from this research do suggest that pupils benefit from instant verbal feedback, 
and that this increases their confidence and progress more than written feedback does. As a 
result, attainment is increased, and pupil progress is more effective.  As a result of this 
enquiry, pupils will continue to receive instant verbal feedback during lessons to aid their 
learning but will also continue to receive written feedback to consolidate the verbal feedback 
that is given. 
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Appendix A – Questionnaire to assess children’s views of feedback on their learning.   
Question   Yes  No  
  
I always read the comments that 
my teacher writes in my jotter.   
  

    

I feel I can use the comments in 
my jotter to improve my work.  

    

Verbal feedback helps me more 
as I am able to take the 
feedback on board straight 
away.   

    

Verbal feedback makes me feel 
more confident as a learner and 
improves my learning.   

    

I am more confident after 
receiving written feedback.   

    

I would like more verbal 
feedback.   

    

 
  
  
Appendix B – Results of Questionnaire to assess children’s views of feedback on their 
learning.  

	 
  
  
  
  



	

  
  
 
Appendix C– Pupils Work to show impact that pink highlighter influences pupil learning.   

 
 


