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Do live calls motivate pupils to engage in remote learning? 
 
 
Rationale  
 
The basis for this enquiry was formed on the recent advancement of digital learning which 
has quickly became the ‘new norm’ in the current climate, making it a pivotal role for 
teachers to support children during this time. Enhancing learning and teaching through digital 
technology has been a focus in education in recent years (Education Scotland, 2016), 
however the current circumstances have accelerated this and demonstrated the importance of 
high-quality digital awareness in schools to support the remote learning period. 
 
This enquiry focuses on levels of engagement during the online learning period and how live 
calls could be a contributing factor in increasing this. A common problem that schools 
identified during the first online learning period, were low levels of engagement. Therefore, 
the enquiry tackled a current national issue in education and trialled out a solution to validate 
its impact. 
 
The inclusion of pupil voice was particularly important to the enquiry, therefore pupils were 
asked to reflect on their preferred teaching methods and forms of communication. Findings 
revealed that most pupils preferred live calls. This allowed a reliable and wide pool of 
responses to be collected from pupils involved in the study. 
 
 
Aims  
 
The aim of this enquiry was to investigate the impact that live calls had on pupil engagement 
with remote learning. Live calls were carried out once a week and consisted of a variety of 
activities from wellbeing check ins to live lessons. This enquiry aims to report an increased 
engagement with online learning after the implementation of live calls into the weekly online 
timetable. 
  
Methodology  
  
This enquiry took place during the remote learning period of February 2021 with data being 
collected over a 5-week period. This data was collected from 32, Primary 6 pupils. All data 
from this enquiry was collected via Microsoft Teams. Live calls were carried out once a week 
with pupils, with the content being changed weekly. Live calls included: 
 
o Week 1: Listening Activity 
o Week 2: Scottish Quiz 
o Week 3: Game linked to IDL topic. 
o Week 4: Alphabet Scavenger Hunt 
o Week 5: Live Lesson - Literacy 
 



An initial questionnaire was used to obtain information on how pupils felt towards live calls 
and any barriers that they faced. This was created on Microsoft Forms and set as an 
Assignment on Teams. This questionnaire set out to find: 
 
o Which method of online teaching children preferred? 
o Any personal positive and negative experiences of live calls? 
o Which content children preferred to see in live calls? 
 
A spreadsheet was created on Excel to track engagement of learning, which was made 
possible through the Insights tool on Teams. This spreadsheet recorded daily engagement and 
an overall weekly percentage so that this could be easily compared with other weeks. This 
highlighted pupils who were not engaging so that further efforts could be made to encourage 
this. Additionally, this spreadsheet tracked engagement on live calls, as well as the content 
that was being covered to analyse if this was a factor in increased levels of engagement.  
 
Using the Assignments tool on Teams, children were set the task of completing a piece of 
work that voiced their positive and negative experiences of live calls in more depth. This 
showed how children personally felt towards live calls and factors that caused hesitation in 
joining. These factors were addressed in order to rectify any issues and further promote 
engagement with remote learning. 
 
 
Findings  
  
Engagement Tracker 
 
The graph below summarises data collected from the engagement tracker used on Excel. 
 

 
 
 
From this data, it can be concluded that live calls solely did not have a huge impact on 
increasing engagement. In Week 1, engagement in remote learning was 85% and in Week 5, 
engagement remained stable at 86%. However, between weeks 2 – 4, data illustrates that 
engagement dropped to an average of 77%. This suggests that children may have started to 
lose interest and motivation with remote learning, resulting in fewer children remaining 
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engaged. Despite live calls taking place every week, the factor that increased engagement in 
Week 5, was the content in live calls. Every week, the content of the live call changed, 
however in Week 5, the live call was changed to a live lesson, and engagement rose to the 
same figures recorded in Week 1. This suggest that children were more encouraged to engage 
in live calls and complete daily activities, when the live calls were advertised as a live lesson. 
Lucas, Nelson and Sims (2020) found that face-to-face learning methods with children 
increased engagement more than written methods did, which suggests this is a national 
preference for primary school aged children during the remote learning period. 
 
Questionnaire 
 
Responses from the questionnaire were analysed and used to inform planning. Despite 64% 
of responses stating that ‘nothing’ stopped them from attending a live call, this does not 
reflect the actual engagement with live calls. Data collected from over the five-week period, 
suggests there was a lower average of 45% engagement with live calls. OFSTED (2021) have 
suggested that a mixed model of teaching is more effective to increase engagement rather 
than live calls as the only option offered to children. 
 
As can be seen below, ‘Fun activities’ were the most voted option for live calls, however, 
evidently it was live lessons that sparked the most engagement. This could be due to parents 
encouraging children to join live calls, if they felt that they were missing valuable lesson 
content, as well as more reminders in-built into task sheets.  

 
Responses from the questionnaires reflected that confidence within pupils seemed to be a 
barrier to join live calls. One pupil said that they felt “too shy to speak or show their face” on 
live calls. While few noted that “sharing devices” and “parent work schedule” inhibited 
them from joining live calls. NASUWT (2020) have recognised that sharing devices is a 
common reason that learners struggle to access learning which should be combatted by 
arranging a varied time slot for live calls. These responses suggest that the practicality and 
home life had an impact on participation with remote learning. 
 
 
 
 
 
 
 
 
 



Pupil Work 
 
After reviewing the work submitted by pupils, the largest motivator for attending live calls 
was seeing friends and catching up. This was a unified response across the whole class. 
Technical problems such as WiFi, which made it difficult to hear the teacher, was a factor 
relating to disengagement in live calls. 
 

 
Conclusions  
 
From carrying out and analysing the data collected for this enquiry, it can be concluded that 
live calls as a whole did not prompt increased engagement in remote learning. However, it is 
clear that the content within these live calls was a factor in engagement. From comparing data 
over the five-week period, it is clear that when live lessons were integrated into the weekly 
live call, more children were likely to join, and the engagement with learning materials 
increased too. The live lesson trialled during this enquiry was Literacy based, and from 
analysing the work that children produced, more children completed the Literacy tasks that 
were set and to a much higher standard. 
 
However, it is important to note that there were many other mitigating circumstances which 
affected pupil engagement which is reflected in the data that suggests 22% of children 
struggled to join in with live calls due to parents’ work schedules and sharing devices. This 
reflects engagement in remote learning as a whole, as this may have proved difficult for 
children to access the work and receive support. This was tackled by regular phone calls with 
parents to collect paper copies of the tasks. This engagement has been considered in data 
collection. 
  
Implications for Future Practice  
 
The conclusions reached in this enquiry will be used to inform planning for the remainder of 
the remote learning period and considered in classroom practice. As a result of this online 
learning phase, pupils had the opportunity to enhance their digital skills which is an area that 
provides scope to build on in the classroom. This will allow for a higher prevalence of digital 
opportunities in the classroom environment, as well as at home. This will provide 
practitioners with confidence to incorporate digital learning activities into homework and 
home learning projects. Another area to be explored by practitioners is confidence using 
digital technologies and speaking as part of a group, as this was identified as an inhibiting 
factor for participation. This could be taken forward by the use of live calls between other 



classes in the school to showcase work and success. This would be a flexible way for children 
to interact with other classes safely under current restrictions, and as a result, increase 
confidence when speaking on camera. 
 
This enquiry has raised further questions that can be explored moving forward. After an 
increased engagement in live lessons that was carried out within Literacy groupings, a key 
area of study would be focused on smaller groups within live calls. This would build 
confidence within children to participate in live calls and ensures that they are still receiving 
teacher input and interacting with peers. This could be taken forward as a strategy to increase 
confidence and build children up to participate in whole class live calls and discussions. 
  
 
References 
 
Education Scotland (2016). Enhancing learning and teaching through the use of digital 
technology. https://www.gov.scot/publications/enhancing-learning-teaching-through-use-
digital-technology/  
 
OFSTED (2021). What’s working well in remote learning. Department for Education: 
Education, Universities and childcare during coronavirus. 
 
Lucas, M. & Nelson, J. & Sims, D. (2020) Pupil engagement in remote learning. Berkshire: 
National Foundation for Educational Research.  
 
NASUWT. (2020) Remote Education Position Statement 2020. 
https://www.nasuwt.org.uk/advice/in-the-classroom/remote-and-blended-learning.html  
 
 
Appendices 
 
Appendix 1 
 
The table below shows a breakdown of the figures collected from the Engagement Tracker. 
This includes the percentages for online engagement and live calls. Online engagement refers 
to engagement with Teams. For example: accessing materials, uploading work, engaging in 
the chat function. Live call participation indicates the number of children in the live call. 
 
Weekly Average Online Engagement % Live Call Participation % 

Week 1 85 44 

Week 2 78 47 

Week 3 77 47 

Week 4 74 31 

Week 5  86 59 

 
 
 



Appendix 2 
 
This graph has been created using data gathered from the Excel Engagement Tracker. This 
graph demonstrates the dip in engagement from Weeks 2-4 which is discussed in the findings 
section of the enquiry. This illustrates the increase in both engagement and participation with 
the introduction of live calls in Week 5. 
 

 
 
 
Appendix 3 
 
The data below shows the survey responses collected from the questionnaire.
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