
Practitioner Enquiry - 2021  
 
Group 1J, McCulloch, A. 
 
Enquiry Question: Do live calls motivate pupils to engage in remote learning? 
 
Rationale  
Following 2 lengthy periods of remote learning as a result of the Covid-19 pandemic between 
2020-2021, the significance of pupil engagement has made its way to the forefront of 
educational priorities. As a result, this enquiry, conducted by five probationary teachers in 
NLC, will investigate the extent to which, if any, live calls motivate pupil engagement in 
remote learning. 
 
Beginning probationary year at the end of ‘Lockdown 1’ the group discussed how teaching 
and learning has had to be adapted to suit the many new policies and procedures put in place 
by the Scottish Government. One main issue raised was that teachers had only approximately 
four months of face-to-face teaching with pupils before having to move classrooms online 
and begin teaching remotely – something completely new to probationer teachers. Novak and 
Anderson (2021) raised concerns from previous remote learning that ‘when schools shut 
down and kids stayed home, many students struggled to stay engaged’. Considering this 
and after discussing concerns of engagement, as a group it was greed that the motivation to 
engage pupils should be the focus of this practitioner enquiry.  
 
After discussions, it was agreed that such focus would be on live calls and the impact they 
have on pupils’ motivation to engage in remote learning. For many schools, these were new 
additions to the remote learning they had been offering previously and therefore seemed like 
a positive addition. 
 
The General Teaching Council for Scotland (GTCS) states that engaging in a professional 
enquiry is about ‘promoting a process-led, capacity building, enquiring approach to 
professional learning and school development.’ (General Teaching Council for Scotland, 
2021). Through investigating the impact of live calls on pupils’ motivation to engage, the 
group aim to achieve this and hope that the findings will help practitioners offer valuable and 
engaging remote learning experiences to their pupils in the future. By addressing a main 
concern of remote learning within the practitioner enquiry, the hope is to improve the issue 
and then evaluate the outcome for the benefit of the groups’ professional learning as well as 
each school’s development in this now prevalent area of learning and teaching. 
 



 
 
Aims  
The aim of this enquiry was to investigate whether live calls motivate children to engage in 
remote learning experiences. As teachers were offering many different forms of teaching and 
contact; learning grids, PowerPoints, assignments, open chats etc. This enquiry set out to look 
at the impact that having a teacher, in person, on a live call had on the number of pupils 
logging on and engaging in the lessons.  
 
Methodology  
This enquiry was carried out with a Primary 5 class during a time of remote learning and 
teaching on an online platform. The enquiry included pupils and their engagement with the 
class teacher, therefore to ensure confidentiality, all data and information found will be kept 
anonymous. The wellbeing of the children was vital and entirely in keeping with the Scottish 
Government’s view (2006) to ‘Getting it right for every child.’  
 
Qualitative and quantitative research was conducted over a period of four weeks. Maxwell 
(2013) believes qualitative research takes a more humanistic approach in which research 
comes purely from the interaction between the researcher and the individual, opposed to the 
opinion of DeFranzo (2020) who believes that quantitative research uses measurable data to 
formulate facts and uncover patterns in research. It was agreed that to get the most out of this 
particular enquiry both methods would be useful.  
 
Firstly, a questionnaire was compiled through the use of Microsoft Forms and sent to the 
pupils. This was to enable the collection of information from the pupils about their opinions 
of remote learning and the impact of live lessons. The questionnaire asked five questions, 
each giving three answers to choose from but with an additional comments box at the bottom 
for them to further explain why they had chosen that specific answer. There was also a 
‘further comments’ box at the end of the questionnaire which allowed the pupils to express 
their opinions on other relevant areas of remote learning not investigated in the questionnaire. 
As well as this, daily informal discussions were had throughout the four weeks. Through the 
use of open questions, pupils were given the opportunity to talk in some depth about their 
thoughts and opinions on live calls. By choosing their own words they could speak freely and 
naturally. This allowed opportunities to get a real sense of the pupils understanding of the 
situation. 
The final data collection method was the use of the Microsoft Teams Insights tab; a fully 
qualitative research method. This tab logs all communications and activity of the pupils and 
could therefore offer the peak times of the children logging on and communicating. The data 
collected on this app was transferred into a spreadsheet and then assessed. 
 
Findings  
Whilst the enquiry question and methodology were analysed, discussed and agreed as a 
homogenous group, the following findings relate specifically to a Primary 5 class only.  
 



Findings from all three data gathering methods suggest that live calls did help motivate the 
pupils involved in this enquiry to engage in remote learning.    
 
Questionnaire 
The questionnaire asked about methods of teaching, communications and barriers to 
engagement. The majority of the data is very positive about the live calls and highlights the 
preference for them over other forms of communication. When asked the question,  
 
‘What form of communication do you prefer most from your teacher to support your 
learning?’  
 
Pupil A said: “I like live lessons because we get to see our teachers and classmates and we 
can hear the teacher explaining things to us.”  
 
Pupil B stated: “I prefer the live lesson because we can see each other and talk instead of 
sending a message.” 
 
Pupils’ comments were all very similar with many of them suggesting they would like more 
than one a day and for the calls to last longer than an hour.  
 
The questionnaire also asked if anything might make it difficult for pupils to participate in a 
live call. While the majority of pupils stated that they had no barriers to live lessons, pupil C 
mentioned that at times they had to leave a call early as they were sharing a device with their 
sibling. The pupil was sad about this and said: 
 
“I don’t like missing live calls. I like seeing my friends and teacher. I also like my teacher 
explaining my work for the day as it makes it clearer in my head.” 
 
The overall consensus was that if the pupils had a live call scheduled then they were more 
likely to log on than on days with no live calls. Some comments supporting this: 
 
“I always log in for a live call so I know what I should be doing in my assignments.” 
 
“I prefer learning new things on our live calls because I can get smarter, plus why wouldn’t 
you want to learn new stuff?!” 
 
“Lots of us are using the internet at home but I always make sure I get on for my live lesson 
because I learn more from teachers and get to interact with my class mates.” 
 
Informal Discussions 
Throughout the enquiry there were open verbal discussions with the pupils about their 
opinions of remote learning; what they thought were working and not working for them.  
Most pupils mentioned that although they liked the independence of the learning grids, “the 
learning grid lets me work to my pace and I know what I’ve to complete by the end of the 



week”, their live lessons gave them new learning and the help that they needed to complete 
their assignments; 
 
“I always make sure I get on for my live lessons because the teacher teaches us so I think we 
get the most benefit for seeing and hearing her.” 
 
The pupils mentioned many times that, due to parents work commitments or siblings using 
their device, there were days when they could only log in for short periods of time throughout 
the day. They would choose to log on during the live call as they found it to be the most 
beneficial time for them.  
 
Insights App 
Each week the data collected from the Insights App was collated in a spreadsheet. The results 
were assessed in respect of overall engagement and assignments completed on each of the 
four weeks. The data showed that the most active times of the day were during a live call and 
that the overall engagement activity was significantly higher on the weeks that live calls were 
offered. Clearly affirming the proposition that, amongst the pupils involved in this enquiry, 
live calls significantly motivated pupils to engage in remote learning. 
 
 

 WEEK 1 
with live calls 

WEEK 2 
with live calls 

WEEK 3 
no live calls 

WEEK 4 
with live calls 

OVERALL 
ENGAGEMENT 

 
90% 

 
94% 

 
63% 

 
90% 

ASSIGNMENTS 
COMPLETED 

 
75% 

 
72% 

 
62% 

 
71% 

 
Conclusion 
In conclusion, when considering the data gathered during this enquiry it highlights the 
likelihood that live calls do, in fact, motivate pupils to engage in remote learning. Although 
there are many extenuating circumstances including parental support available, data/device 
poverty etc, in this enquiry, data clearly supported the statement that pupil engagement was 
motivated by live calls.  It is evident that live calls are the pupils’ first choice of teaching 
method as well as being the way they like to communicate with the teacher and their 
classmates.  
Throughout the enquiry there was a week when there were no live calls offered. Such a 
scenario saw a significant drop in the overall engagement of the pupils online, which in turn 
showed a significant drop in assignments being completed and uploaded for feedback.  
 
Implications for Future Practice  
This enquiry was researched on a small scale and over a short, four week period. The findings 
from the enquiry suggest that for future remote learning, it would be beneficial to all teachers 
and pupils to have an offering of live calls: this was due to the significant positive effects live 
calls were shown to have had on the motivation of pupil engagement. Considering these 



findings, a larger scale enquiry, lasting a longer period of time may be able to highlight other 
areas of remote learning that could also benefit positively from live calls, such as curriculum 
progression and pupil confidence.   
 
Buchanan-Dunlop (2021), believes that live lessons are a way for students to engage with 
wider learning and to be given the chance to embrace more concepts. Considering this 
statement, future practice, and during any period of remote teaching and learning teachers 
should be consistently offering live calls to pupils and continually assessing the effects that 
they will have on pupil learning. 
 
---------------------------------------------------------------------------------------------------------------- 
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Appendices  
 
Overall Engagement – Weeks 1-4 
 

 
 
 
 





 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 



Assignments Completed over the 4 weeks 
 

 
 
 

 
 
 
 
 



 
 

 
 
 
 
 
 
 
 
 
 



Questionnaire Comment Snapshots 
 

 



 
 



 
 



 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Examples of Questionnaire  
 

 
 



 


