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Rationale 

Sing (2017) states that the plenary is used in class as a link between prior learning and what 
has to come. It allows the teacher to formatively assess that learning has occurred in a 
specific lesson. This then gives the teacher a strong understanding of where each pupil is in 
the class, how they are understanding the lesson and next steps for future learning. 

Ozan and Kincal (2017) state that ‘Formative assessments inform teachers about whether the 
students have learned and they have an indicator qualification for how the teachers should 
plan their next lessons’. They believe that formative assessment allows teachers to understand 
where pupils are in their learning thus can effectively alter and differentiate future lessons 
accordingly depending on the results of the plenary.  

Black and William (1998) support the ideology that formative assessment is an essential 
component of classroom work and can contribute to raising student achievement.  

The role of the teacher is to be active in communicating effectively with learners and have 
‘secure knowledge and detailed understanding of learning theories’. Therefore the teacher 
must continuously develop and adapt resources to meet the needs of every child in their 
classroom. The plenary is a form of communication between learner and teacher to determine 
where the learner is and what the teacher can do (planning, teaching, learning) to further this. 

These findings indicate that plenaries (exit pass) as a method of formative assessment is 
extremely beneficial to both teacher and learner. This assessment for learning (AFL) is one 
that is said to be twice as likely to be carried out by ‘better’ teachers in ‘better’ schools Sing 
(2017). 

The practitioner group decided to acknowledge these findings by using Microsoft forms as a 
‘digital exit pass’ within class teams. The practitioner group sought to determine the 
effectiveness of Microsoft Forms to formatively assess pupils’ understanding. This enquiry 
will examine how useful Microsoft Forms is in acting as an exit pass to assess pupils’ 
understanding of digital lessons. 

Aims 

The aim of this enquiry is to investigate if using Microsoft Forms helps to formatively assess 
pupils’ understanding. This will be investigated within a secondary English online class team. 
The pupils will receive a link to complete a form after a double period of learning over the 
course of four weeks.  

Methodology 

The enquiry was conducted with a second-year English class. The class was made up of 29 
pupils, all of whom were mixed ability (20 girls and 9 boys). This was conducted over a 



period of 4 weeks. Pupils who participated in a live lesson were verbally directed to a link to 
a Microsoft form. Those who did not participate in a live lessons were directed via written 
instructions at the end of each double period. 

Pupils would access the Microsoft form and be asked a serious of questions in response to the 
lesson they have just completed with the aim of the form to act as a digital exit pass. Pupils 
were asked 5 questions. 4 of these were multiple choice questions with a possibility of five 
answers (Appendix A), 1 question was an open question and required pupils to type their 
response (Appendix B). 

It was important that the questions in the Microsoft forms always varied. If the questions 
were the same at the end of each lesson, there would be no evidence of formative assessment 
as the questions would be too vague to evidence if learning had taken place. Therefore, the 
group decided that by tailoring the questions to each lesson, the responses from pupils would 
be a more accurate to the learning and teaching, and would therefore act as an assessment for 
learning (AiFL) strategy.  

Through this particular 4 weeks of online learning, Microsoft forms was used as an effective 
method of pupil – teacher feedback. This method of formative assessment allowed pupils to 
voice their strengths and areas of concern. This was done through carefully worded questions 
with multiple choice options for answers that were extremely broad to represent the mixed 
ability within the class.  

At the start of the 4 weeks, pupils were reluctant to fill in the form, harbouring the fear this 
may be used as a tool to single out those who deem themselves to be low ability. Moving 
forward, each form was then anonymised, meaning learners felt comfortable reacting 
honestly to the questions, displaying accurate results. In the final two weeks of using the 
forms as formative assessment to assess pupils’ understanding, 82% of the class consistently 
filled out the form at the end of the lesson. 

Findings 

Plenaries act as a link to demonstrate what has been learnt during the lesson and to allow 
teachers to build on this moving forward (Sing 2017). In the enquiry, Microsoft forms 
allowed students to demonstrate their learning and acted as evidence that learning and 
teaching had taken place through an online platform.  

The study’s findings highlighted an initial reluctance to complete a plenary. This is unclear 
whether this is because it was an online platform in comparison to an ‘in class’ plenary. 
Students in this second-year English class are extremely familiar with plenaries however 
there is no data to evidence a preference of completion in class to online. 

In week 1 of using Microsoft forms, 11 out of 29 (38%) completed the ‘exit pass’. At this 
stage of online learning, the primary mode of lessons delivered for this class were through 
written instructions posted on Teams and either a Word Document or PowerPoint with tasks. 
One question asked in the first week was ‘How well did you understand the lesson today?’ 
Pupils were then given a range of options from ‘extremely well to extremely not well’ 
(Appendix C). 
 



Of the 11 who completed the form, only 2 (18%) selected ‘extremely well’. Some of the 
comments included:  
 
 ‘Please do more live lessons’ 
 ‘I understand things more when we do them as a class’ 
 ‘I don’t get it’ 
 
It was apparent at this stage that written instructions were not a preferred method of 
delivering lessons for this particular class. Moving forward, the lessons were adapted and 
changed as a direct result of the feedback within the completed Microsoft forms. 
 
In weeks 3 & 4, participation in completing the Microsoft forms increased to 82% (24 out of 
29 pupils). There was a minimum of two live lessons each week and all PowerPoints posted 
included an audio voice over by the teacher. This allowed learners to see that their voices had 
been heard, the feedback was being understood and changes were made on the basis of this. 
This observation motivated learners to complete the ‘exit pass’ at the end of each lesson. 
 
With the higher completion of the forms, the more accurate that this online forum to 
formatively assess pupil’s understanding became. When asked the same question (Appendix 
C) in the final week, the responses were as follows: 
 

• 12 out of 24 pupils (50%) selected ‘Extremely well’ 
• 5 out of 24 pupils (20%) selected ‘well’ 
• 7 out of 24 pupils (30%) selected ‘neutral’ 

 
This was particularly significant as the last week of learning built directly on lessons 
completed at the start of week 1. Meaning Microsoft forms presented a platform to 
understand learners’ strengths and weaknesses and resulted in every child progressing in the 
course, despite the initial lack of understanding that was presented. 
 
 Conclusions 
 
In conclusion, the findings from the Practitioner Enquiry undertaken evidence the positive 
impact online platforms can allow when used correctly and efficiently. It is felt that the form 
of exit passes within a classroom setting can be presented as more versatile, current and even 
fun. However, Microsoft forms is limited to questionnaire like quizzes. This can appear very 
official and somewhat cold to learners, which is felt to be reflected in the results. In saying 
this, the progression and development of the responses indicate a clear trend. When this form 
of exit pass became routine and part of the lesson – the participation in responding increased.  
 
The Microsoft form allowed an understanding of how pupils felt they were doing with the 
work assigned, in a time that teachers cannot have verbal conversations daily or quickly 
glance over jotters to gauge understanding in class. This was an effective tool in linking prior 
learning to future planning, learning and teaching to ensure every child’s needs had been met. 

Implications for Future Practice 

The result of this enquiry highlights that using Microsoft forms as an AiFL strategy can allow 
teachers to plan for effective teaching and learning (GTC 2012). The evidence collected is 
evidence of the progress within a four week timescale that is possible for learners. 



Moving forward, in all BGE classes Microsoft forms could be implemented as a tool to 
formatively assess pupil understanding. This would present the teacher with the opportunity 
to research and evaluate findings which they can then apply to improve teaching and 
learning. (GTC 2012). 

There must be consideration for time to participate considered, which in reflection, is not 
something that was considered or factored into lessons within the context of this enquiry. It is 
felt that 10 minutes should be allocated to complete the Microsoft form. In a classroom 
setting, this may differ depending on the nature of the class, lesson, or exit pass presented. 
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Appendix A Example of question in Microsoft Form 

 

Appendix B Example of open question in Microsoft Form 

 
 



 
 
Appendix C Example of week 1 question 

 
 


