
Do live sessions during online learning promote pupil engagement?  
 
 
Rationale 
 
This particular area of research has been chosen as it is of utmost relevance and importance to 
education due to the current pandemic crisis. There has been a monumental increase in the 
use of digital tools for learning, and during lockdown has been the sole method of delivering 
primary education for most pupils. This particular area of live sessions is of interest as it has 
been a new learning experience for most teachers and pupils and is noteworthy to explore the 
effect these sessions have on engagement and learning. The contents of this enquiry are 
directly linked to current national education issues brought about by Covid-19. Enhancing 
Learning and Teaching through the use of Digital Technology states its action for education 
is to take advantage of digital opportunities to transform delivery of education in schools, 
which relevance is of great importance now more than ever (gov.scot, 2016). This is 
highlighted in the article government ‘Global responses to education recovery during Covid-
19’ which entails numerous educational challenges currently faced, including the approach to 
digital learning during school closures (Doucet, Netolicky, Timmers and Tuscano, 2021) 
(gov.scot, 2021). Teachers and pupils nationwide are directly affected by this, due to the 
current period of digital learning from home brought about by school closures. In discussing 
pupil interest within digital learning, it is apparent the relevance digital tools, such as 
computers, tablets and mobile phones, have to young people and children. A recent study 
researching the use of technology among children, the article ‘What Do We Know About 
Children and Technology?’ (2019) showed that within the ages of 5 and 7, 42% have their 
own tablet, 67% go online for an average of 9 hours per week and 63% play video games for 
an average of 7 hours per week. This would suggest that digital tools are of interest to a high 
number of children.  
 
 
Aims 
 
The aim of this study was to recognise the effect live sessions have on the overall 
engagement of digital learning for that day. The aspects of live sessions, such as interaction 
and support from the teacher and real-time feedback have been explored in this study in 
relation to the impact it has on digital learning engagement.  
 
 
Methodology  
 
This enquiry was conducted within a P.2/P.3 composite class. The data for this enquiry has 
been collected through the digital platform, Microsoft Teams. A mixture of qualitative and 
quantitative data has been collected; qualitative data being collected from a group of 5 pupils 
and quantitative data collected from the full class of 20 children. All of the data was collected 
over a 4-week period. This data has been compared on days with live sessions, and days 
without. The data sources were: 
 

• A questionnaire given to a small group of 5 children providing the pupils with a 
voice of how they feel the support for learning in live sessions helps them. 

• Record of pupil engagement through insights over a 4-week period: the number of 
pupils active on MS Teams and time active. 



• Record of assignments returned over a 4-week period.  
 
 
Findings 
 
For the purposes of this research, all of the quantitative data has been collected and converted 
to percentile values for clear data analysis. 
 
Record of Engagement through Insights 
 
The data collected using insights showed how many children were active on MS teams each 
day and for how long they were active. Each week, the number of pupils active on days with 
and without live sessions are presented in an average percentage of pupils. The results were: 
 

• Week 1: average of 54% of children were active on non-live days, compared to 65% 
on live days. 

• Week two: average of 58% of children were active on non-live days, and 73% on 
live days.  

• Week 3: average of 55% of children were active on non-live days, and 65% on live 
days.  

• Week 4: average of 60% were active on non-live days and 75% active on live days. 
 
Over the 4-week period, an average of 57% of pupils were active on days with no live 
sessions, compared to an average of 70% of pupils active on days there was a live session. It 
is clear from this data that days in which there were live sessions provided for the learners 
more pupils accessed MS Teams compared to days without live sessions. This data has been 
useful, however, to get a full picture of how much these live sessions improve engagement, it 
is necessary to measure the period of time pupils were active. It was found that: 
 

• over a 4-week period, 33% of children were engaged with online learning for over an 
hour on days live sessions were not provided. This compares to 50% of children 
actively engaged on MS Teams for over an hour on days there were live sessions.  

 
This shows that 17% more children are accessing their digital learning and remaining 
engaged for over an hour on days where a live session is provided. It is clear that a higher 
number of children are actively engaged for longer on days where there is a live session.  
 
Record of Assignments Returned 
 
The information gathered about the return of assignments on days with live sessions and days 
without live sessions was collected in the same way as above. The results showed that: 
 

• over a 4-week period, an average of 28% of pupils returned assessments on non-live 
days, and 27% of pupil assessments were returned on live days.  

 
In this data, there is no significant change in the submission of assignments returned 
comparing days with and without live sessions. 
 
 
Questionnaire 



 
Question 1 of the questionnaire asked, “Do you enjoy attending live sessions?” and question 
2 asked, “Do you look forward to live sessions?”. In both questions, all participants selected 
‘yes’ and/or ‘very much’. 100% of pupils also specified that they were more likely to access 
MS Teams on days there was a live session, and all pupils responded that live sessions do 
have a positive effect on their schoolwork that day. This reflects a positive response from 
pupils on how they feel about live sessions.   
 
 
Conclusions 
 
From the data collected, clear conclusions can be made about the relationship between pupil 
engagement and live sessions. It is evident that, in this case, the presence of a live session 
increases pupil engagement on that day compared to days with no live sessions. The data 
shows that not only a higher number of pupils were active on live session days, but also that 
more pupils were engaged for longer than one hour on these days. An aspect that live 
sessions did not change was the amount of assignments returned. The data showed next to no 
difference in assignments returned on non-live days compared to live days. Even though the 
data shows a positive relationship between live sessions and pupil engagement, the 
conclusions made in this study are limited due to its small scale.  
   
 
Implications for Future Practice 
 
The findings and conclusions reached in this small-scale study will be shared with the NLC 
probationer team and members of staff in Chapelside Primary School. Within the NL council 
and schools, studies are continuously being undertaken in the area of Digital Learning due to 
its profound relevance due to the Coronavirus outbreak. The findings of this study will be 
used to inform, and support evidence collected in research being undertaken by the NL 
council and schools about engagement of Digital Learning. 
 
A question may be raised about the effect live sessions during periods of digital learning have 
on the return and quality of assignments, and why an increase was not presented in this study 
considering the positive results in the other data. This is an area that could be researched 
deeper to find new evidence, or to understand why the conclusion has been made in this 
study. 
 
In terms of future practice, this study will promote practitioners to use live sessions during 
periods of online learning as a key resource and method to improve engagement. This may 
also change the amount of live sessions delivered by practitioners, estimating from this 
evidence that more live sessions result in higher pupil engagement. 
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