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Rationale  

Within learning and teaching a growing focus is being put on Assessment for Learning (AfL) 
strategies as it has been recognised as a beneficial way to engage pupils in their learning, 
allowing them opportunities to progress. A main aspect of AfL is feedback. The Scottish 
Government (2011) highlighted that feedback should be given regularly and it must be 
accurate including details of how much a child has learned. Providing feedback allows 
children to progress in their learning and to do so they must have an understanding on what 
they need to do to improve. Quinton and Smallbone (2010) showed within their studies that 
giving pupils feedback provides them with the chance to self-reflect and this is a crucial part 
of learning. This enquiry will benefit my teaching and professional development due to the 
impact that effective feedback can have on attainment of children, which is a continuous 
priority within education.   

Research has found that verbal feedback has a better impact on pupils understanding of 
mistakes when compared to written feedback. (Agricola et al., 2020). With online learning 
being the main input of education currently, it is crucial that children still receive verbal 
feedback. Overcoming the barrier of giving verbal feedback in person, using audio feedback 
was thought of as it would allow children to still listen to their feedback.  

Providing feedback so that children can improve in their learning, is a key factor when 
supporting children. Encouraging children to develop confidence and self-esteem is also a 
role that teacher’s focus on within education. Providing positive feedback is an approach that 
supports development of children’s belief in themselves. Coles (2019) believes that feedback 
has the ability and strength to build confidence in pupils, when they can recognise that they 
have been successful. Feedback is a great tool, that can inspire children and overall allow 
them to believe in their abilities, resulting in better self-confidence. Watanabe-Crockett 
(2018) emphasizes the importance of verbal feedback on pupil’s confidence by explaining 
that quality feedback provides learners with a chance to learn from mistakes, as well as 
giving pupils a sense of accomplishment no matter how challenging they find the activity.  

Aim  

The aim of this enquiry was to identify how pupils act upon audio feedback from teachers, 
through use of immersive reader, and to identify if this has an impact on children’s 
confidence and progress. 

 

 

 

Methodology  

This practitioner enquiry was carried out in a P3/4/5 classroom over a period of four weeks 
while teaching in a bubble due to coronavirus. Due to engagement levels online, I decided 
that it would be beneficial to carry out the enquiry over the three classes to allow me to gather 



enough data. The enquiry involved a range of children of mixed abilities working within 
early, first and second level. The evidence was gathered throughout a variety of curricular 
lessons, while children were submitting their work online. The enquiry focused on collating 
three types of data: pupil work, learning discussions with children and a quiz to gather the 
children’s thoughts on their feedback being delivered via immersive reader. A small focus 
group of six learners was created to allow for careful examination of the impact and outcome 
of audio feedback. This group were chosen to be the focus due to being able to rely on their 
engagement with online learning.  

Pupil’s work was collated, and the feedback provided to the child was included to provide 
data. This data would explain whether the verbal/audio feedback provided after children had 
handed in work online, was acted upon by the learner to improve their learning and 
development.  

Discussions with the pupils supported this enquiry to investigate the children’s thoughts and 
opinions about audio feedback and if they felt it allowed them to progress in their learning. 
The discussions took place online during the daily check in calls and as it was a regular 
discussion the pupils could express their opinions daily.  

The feedback quiz was undertaken to gather more data on whether children listened to their 
feedback and if they took it onboard within their next learning activity. The quiz also 
involved asking children about their feelings after hearing their feedback as the enquiry also 
wanted to highlight how feedback can impact children’s confidence.  

Findings  

Pupil’s Work 

Pupil’s work was closely looked over each week, to allow for effective feedback to be 
provided. Looking at children’s work was important to identify if children benefit and take on 
the feedback they are given, to improve their learning. While looking over the children’s 
work, it is not fully clear if children have used the feedback they have been given. Children 
felt they did, however when marking their work each week, I found that some pupils needed 
to be reminded of similar things to work on. This raises concerns about whether children fully 
understand the feedback they are given via audio. When giving feedback I provided positive 
comments to support the children’s confidence. I feel involving a positive comment is crucial 
to boost confidence.   

Examples of children’s work below: 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Learning discussions 

Throughout the enquiry, discussions with the pupils took place, to identify their thoughts and 
opinions regarding feedback and if they liked using immersive reader.  

The children’s views were very similar as they all expressed a positive outlook towards 
listening to their feedback using immersive reader on teams. The children all shared how the 
feedback they were being given made them feel happy and that they had a better 
understanding of their feedback as they could listen to the comments that they were given. 
This has been great, specially for pupils who struggle to read, therefore they did not need to 
be at a disadvantage as they could still access feedback at home.  

The pupils from the focus group stated: 

“I am happy with my feedback” 

 “I really like getting feedback it’s useful” 

“It is better to listen to my feedback than read it” 

“I understand my feedback when I listen to it” 

“Hearing my feedback makes me happy” 

“I like immersive reader because I don’t need to read my feedback” 

Feedback quiz  

A feedback quiz was set each week for the children to complete online, in which they 
responded to questions about their feedback. The results did not change within any of the 
weeks. It was clear that the children used the immersive reader to listen to their feedback and 
all the children enjoyed being able to hear the feedback. The children were happy with their 
feedback each week, suggesting that they were confident in their abilities to learn and self-
esteem was enhanced as pupil’s were happy with the feedback.  

Results of quiz: 

 

 

 

 

 

 

 

 

 

 

Have you listened/read your 
feedback?

Yes No

Do you enjoy hearing your 
feedback?

Yes No



 

 

 

 

 

 

 

Conclusion  

In conclusion, this enquiry has highlighted the importance of verbal feedback and using the 
audio immersive reader as way to overcome this barrier while online learning. It has shown 
that children need to hear their feedback whether this is verbally or through audio as this is 
when they learn and benefit the most. The children within the group shared great comments 
about the positives they found when listening to their feedback. It was difficult to identify a 
consistent progression when looking at children’s work due to the focus being over a variety 
of curricular areas, as well as the research being online, therefore children were not reminded 
to consider their feedback like they would normally be in class. I believe that feedback is 
crucial, however providing it via audio is not as beneficial as having a 1-1 verbal discussion. 
For me to support the children in my class, I will continue to include written feedback in their 
jotters, and I will take the time to read the comments to them to allow a better understanding 
to be developed, as I have realised that this is of major importance.  

Implications 

It is important to mention that this enquiry was small scale and although it was informative, 
there was also some limitations. As the enquiry was carried out during online learning, it was 
challenging to always engage pupils. If I had the opportunity to carry out the research again, I 
would base it within the classroom as this would provide me with more reliable data as I 
would be able to observe the children’s responses and actions to their feedback. I would focus 
the study on one curricular area, to develop a more specific understanding of how feedback 
can impact a child’s ability. As a result of this study, I will look to continue to provide my 
pupils with opportunities for valuable feedback, that they will be able to use to enhance their 
learning and quality of work.  
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Does hearing your feedback help?
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Feelings 

How do you feel about your feedback?
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