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Rationale 
During the Covid-19 Pandemic, ‘traditional’ teaching methods have had to change and adapt 
to home learning.  In order to overcome the obstacles that learning from home teachers have 
had to provide new and alternative ways to ensure progressive teaching is achieved, albeit at 
a slower pace that it would be in the ‘normal’ classroom environment (König, Jäger-Biela & 
Nina Glutsch, 2020). The use of ICT is frequent in my class in all curricular areas, however 
adapting my teaching style to use ICT as a primary teaching method during lockdown, I 
relied heavily on pupil work being uploaded for feedback on a regular basis. In undertaking  
this enquiry, I wanted to identify key ways that children would willingly engage with my 
teaching and provide evidence of their work that demonstrates their understanding, without 
reliance on parents taking the time to upload work, which understandably can be very time 
consuming. This practitioner enquiry was focussed around learner preferences during home 
learning.  “Learner engagement is a measure that reflects the quantity and quality of a 
learner’s participation in their courses and every other aspect of their educational program” 
(Talent LMS 2021). This enquiry was produced in order to consider whether utilising Kahoot 
versus Microsoft Forms increased learner engagement and enjoyment across various 
curricular areas; The rationale behind this being that children would be motivated to engage 
with learning and provide evidence of their understanding of a specific learning intention 
through tasks that were more than producing a piece of written work.  
 
Aims 
The aim of this enquiry was to determine the effectiveness of providing multiple choice 
questions with visual images had on individual pupil participation. Questions that surrounded 
this were: would pupil engagement increase as a result of the lack of physical writing, and 
could this be applied when pupils returned to the classroom on both an individual and whole 
class basis? 
 
Methodology  
The enquiry was held over a five-week period and lessons across the curriculum were 
conducted using either Kahoot, a website that enables users to create their own quizzes and 
then send the code to others to allow them to access it, or Microsoft Forms, a facility 
incorporated within Microsoft Teams, the platform used for providing home learning, as a 
task within a  lesson. It was conducted with a composite class of twenty primary two and 
three children. The sample group consisted of children with a range of abilities: from children  
in an additional high ability group and children requiring additional support. On three days 
across the week a quiz was made as an assessment of the learning and teaching in one 
specific lesson. Each quiz used multiple choice.  The advantage of this type of questioning 
was that pupils could use all types of mobile devices and did not require keyboards to be 
complete extended responses. Each quiz consisted of approximately ten questions or less and 
were written using language appropriate to the stage of each child.   
 
In the first week, only one of the platforms, Microsoft Forms, was used to create quizzes. 
These were assigned on the three different days across three different curricular areas, 
literacy, numeracy and French. The following week, week 2, the same process was followed 



creating three quizzes across three different curricular areas, however in this week I used 
Kahoot instead.  Across the first four weeks of the enquiry, the process was repeated 
alternating the platform each week. In the final week of the enquiry the intention was to 
provide pupils with both Kahoot and a Microsoft Teams quiz and assess which platform each 
child preferred.  However, whilst this enquiry was being carried out, all pupils in my class 
returned to school full time.  This meant that all pupils would no longer be required to access 
Microsoft Teams to receive their lessons, as I was able to provide this in person. Without 
enough laptops and mobile devices, along with poor internet signal, I was no longer able to 
provide all children with the quizzes and therefore was unable to collect any data in the final 
week of the enquiry. 
 
Findings 
 
Pupil Engagement  
Throughout the enquiry, on average, approximately a quarter of the children in my class were 
attending the hub daily and sometimes were unable to access the online resources due to 
network issues or Teams being overloaded and crashing. This was an unplanned limitation. 
 
Pupil Preference 
The bar charts below indicate the number of pupils that preferred either using Kahoot or 
Microsoft Teams when completing quizzes over the four-week period.   
 

              
 
Overall, the children responded positively to the use of the quizzes and this was very 
encouraging and demonstrated a strong level of engagement in different lessons. On average 
60% of pupils completed quizzes on Microsoft Teams when assigned, compared with just 
11% engagement with Kahoot. Pupils commented on which aspects they like or enjoyed 
about each platform. Microsoft Teams was the favourite, on average, and this was mainly 
down to how easy it was to access. This might be because the class utilise various features of 
Microsoft Teams each week when completing homework. The following are some of the 
pupil comments on why they preferred Microsoft Teams: 
 
“It loads very easy (Microsoft Forms)” 
 
“My teacher could leave nice comments” 
 
“I liked not having to write my answers” 
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Conclusions 
From the above findings, it can be concluded that Microsoft Forms was an effective way to 
engage children in my class in online learning.  Most pupils preferred the platform due to 
how easy it was to access and because it allowed me, as their teacher, to leave feedback.  It 
also easily lets me see each child’s understanding of a specific outcome. It was especially 
effective in providing an insight into what each pupil’s potential next steps would be when I 
would begin teaching when they returned to school.  
 
Implications for Future Practice 
Undertaking an enquiry deepened my understanding of reflective practice and highlighted the 
parts of the enquiry which worked well as well as the as things which I will change in order 
to ensure better classroom practice. Moving forward from this, I will begin to utilise 
Microsoft Forms in homework assignments in the hope this will encourage children to 
engage more with learning at home. I believe it can be used in conjunction with reading tasks 
to encourage pupils to read their book and demonstrate an understanding and comprehension 
of the text.  
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