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Rationale  
 
Assessment is the tool that helps teachers judge on the quality of learners’ performance. There 
are two different ways in which assessment can be used: the first one is to quantify pupils’ 
achievement and proceed to reward their achievements with some kind of certification, which 
is called summative assessment; and the second one is to judge and support pupils’ learning 
through feedback, which is called formative assessment (Weurlander, Söderberg, Scheja, Hult,, 
& Wernerson 2012).  
 
Assessment becomes formative “when the evidence is actually used to adapt the teaching to 
meet learning needs” (Black 2010). Black and Wiliam (2009) established five main types of 
activity that are effective to formatively assess pupils’ progression: sharing success criteria 
with learners, classroom questioning, comment-only marking, peer and self-assessment and the 
formative use of summative tests. In traditional school teaching, this type of assessment might 
be done through observation, questioning, quizzes, checking jotters, games, group tasks for 
peer assessment, and many other different actions. All these types of activities are designed to 
help the teachers and the students evaluate their learning and support it when necessary; 
however, assessing pupils’ progress has become a more complicated task while teaching and 
learning remotely. 
 
In today’s new environment of online learning, the need for teachers to get feedback on pupils’ 
progress has become a matter of top priority. Knowing what pupils are doing while learning 
from home, getting them to engage with their learning and gathering evidence of their progress, 
have become some of the main difficulties in providing high quality education that compares 
to face-to-face teaching.  
 
One of the positive aspects that has come out of the current global situation is the amount of 
new online resources that have been developed to support online learning. Given the new 
variety of digital tools available, teachers have had the task to select the most appropriate tools 
to conduct online formative assessments. In Scotland, North Lanarkshire Council established 
the use of Glow and Microsoft Teams as the main platforms to communicate with pupils while 
teaching and learning remotely. These two digital communication platforms contain lots of 
different tools that can be used to raise pupils’ engagement and to gather evidence of their 
progress. The rationale behind this enquiry is to find out if the use of Microsoft Forms (a tool 
integrated in Microsoft Teams) would allow teachers to formatively assess pupils progress. 
 
Aims 
 
All probationer teachers must achieve the standards for full registration with the GTCS, which 
include “systematically develop and use an extensive range of strategies, approaches and 
associated materials for formative and summative assessment purposes, appropriate to the 



  

needs of all learners and the requirements of the curriculum and awarding and accrediting 
bodies” (GTCS 2012). During the time that teaching remotely was happening, gathering 
information about pupils’ progress has been a difficult task but during this time it is more 
important than ever to keep track on our pupils’ progress, to be able to plan accordingly for 
online teaching, decide which online teaching techniques are working better for our pupils and 
to be able to plan ahead for when pupils return to school. After doing some research about the 
different ways in which teachers are assessing pupils’ progress online, it was decided that one 
of the best ways to do formative assessments could be using Microsoft Forms. 
 
The reason behind using Microsoft Forms as a way to gather evidence about pupil’s progress 
is that it is an integrated tool in Microsoft Teams, which is the online platform that has been 
used by North Lanarkshire Council to communicate with pupils while learning remotely. Pupils 
already know how to use it, it is accessible to all of them and they can complete it at any time, 
which makes this system more inclusive since there are some pupils that have limited access 
to the computer. The aim of this enquiry is to provide a critical insight about the impact of the 
use of Microsoft Forms to assess pupils’ progress formatively while learning remotely.  
 
Methodology  
 
The enquiry was conducted for three weeks while pupils were learning from home, across three 
different S2 groups. The total number of pupils involved in the enquiry was 88. The reason for 
choosing these three classes was that all of them are learning the same topics within the same 
module. To make the task of gathering evidence easier, one different form for each of the weeks 
was created, each of these questionaries related to the main lessons taught each week.  
The three questionaries included multiple choice questions and one question at the end in which 
pupils can comment.  
 
Findings 
  
During the first week, 43 out of the 88 pupils in the three groups that were asked to fill in the 
first form completed it. Most pupils claimed that they understood the topic well, but they felt 
like they needed some more practice. Most pupils also stated that live lessons and engaging 
games were the best way for them to learn from home, over recorded lessons and individual 
work. This form was also used to ask pupils how they are feeling about learning from home, 
since learning from home can be more challenging and it might affect their engagement. Some 
of the comments to the question “How do you feel about the way that you´re learning Spanish 
from home so far?” were: “I like doing live calls as I get to hear the pronunciation of words”, 
“I feel like it is harder to learn from home but I do like the live lessons and fun games we do 
and I think they help” or  “I thought learning from home again would be hard and frustrating 
but when I know I have Spanish I get happy to go sit down and work through the tasks”. 
Knowing that pupils felt like they needed to practice the grammar explained in this lesson a bit 
more and that they preferred live lessons helped to plan their next lessons. 
 
On the second form, 32 pupils answered. This form focused more on the skills that pupils had 
practiced that week (reading and listening) and how pupils were progressing in all the skills 
involved in Modern Languages (reading, writing, listening and talking). From the information 
gathered from the form, the majority of pupils felt like they needed to practice more their 
talking skills and in some of the comments pupils asked to include more writing activities 
because they also needed to build their confidence in that skill. Therefore, the following lessons 



  

included more activities that encompassed talking and writing so that pupils built their 
confidence and practiced those skills.  
 
The third and last form was done at the end of the module that pupils were learning. It asked 
pupils different questions about each of the topics involved in the module to decide which 
topics needed to be revised and which topics pupils had learned better. 28 out of 88 pupils 
answered (the overall engagement with online learning decreased over the weeks at a whole 
school level) and most pupils asked to do some more revision tasks before moving on to the 
new topic, which led to some revision tasks and games the following week to consolidate the 
vocabulary and grammar seen in that module. 
 
Conclusions 
  
As a conclusion, the use of Microsoft Forms to assess formatively pupils’ progress while 
remote teaching was happening was crucial to gather information about pupils’ engagement, 
their progress and how they were feeling about their learning. This became a significant help 
to plan future lessons, knowing the lessons that pupils enjoyed the most (and therefore raised 
the engagement), the skills that needed reinforcement, the topics that pupils understood better 
and the ones that needed more practice. Thanks to this platform and to pupils´ feedback, the 
task of planning lessons became easier and the lessons were planned so that pupils thrive and 
achieve their best while learning remotely. Additionally, this form of assessment can be 
adapted and implemented in the classroom once pupils get back in school.  
 
Implications for Future Practice  
 
Microsoft Forms can be used at the end of the lessons as a quick plenary, a quiz that includes 
contents from the lesson, to gather information about how pupils feel about the lesson, to revisit 
the success criteria and see how many pupils have achieved it, etc. 
Above all, digital formative assessment has broadened the variety of resources that we can use 
in the classroom to gather evidence of pupils’ progress. Microsoft Forms particularly has 
proven to be a really useful tool since pupils find it easy to use, it is quick, and it is a really 
good way to collect evidence since pupils can access it anytime and it can be done both digitally 
or in paper form (the forms can be printed). 
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