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Rationale  
 
The transition to online learning has come with its challenges and also benefits for pupils. It 
is our role as teachers to provide the highest quality of education for each of our pupils as we 
would in the classroom. We must ensure that those relationships that have been built from the 
beginning of the year remain the same and that pupils know those aspects of teaching and 
learning will not change. The transition to online teaching and learning has also meant that 
we must break down barriers so that all pupils can engage and access the resources. This 
involves the whole school working together and communicating to share our concerns and 
praise for how pupils have managed this transition. This is a focus everyday for class teachers 
to ensure that students are engaging. This enquiry will focus on the engagement in online 
learning specifically in English, the steps I took and the outcomes.  
 
Aims  
Raising engagement in the targeted class through using various methods of online teaching. 
The methods include live lessons and using forms to create quizzes using past paper 
questions as revision and to check pupil’s understanding. The findings at the end of each 
week will be used to adapt my method of teaching to suit the needs of each pupil.  
 
Methodology  
 
Prior to beginning the enquiry, there was an inset day at my school and teachers shared their 
expertise on Teams. I attended webinars on creating a virtual classroom, using forms on 
Teams and making the most of Teams. I gained a lot of knowledge on the various apps and 
tools available on Teams, in particular using forms to create quizzes. I decided as part of my 
enquiry that I would use the live lessons which are scheduled each week along with using 
forms to check pupils understanding of the poems we had studied. I would take a note of the 
students that attended the live lessons and the level of engagement from each pupil in the chat 
box and participating in discussions. I would also use the number of pupils that completed the 
quizzes and weekly assignments to see which students engaged more, less or didn’t engage at 
all in any of the forms. I compared my findings across all Departments each in week in the 
whole school register. Throughout each day, I am always available and communicate this 
with my classes if they have any questions or issues accessing the assignments.  



 

 
I chose Class X because it is my biggest class and I could see the level of engagement had 
decreased before starting the enquiry. I could see from insights that pupils were active early 
in the morning or late at night. With that in mind, I varied the time to schedule live lessons 
from morning to later in the afternoon. At the end of each live lesson, I asked for their 
feedback on when would be suitable for the next live lesson. Throughout my enquiry, I 
remained flexible to adapt to changes and deadlines where I could see pupils needed more 
time or if I received emails from pupils explaining circumstances that would result in them 
not submitting their work on time.    
 
Findings  
 
Class X are a capable class, this has been evidenced in class assessments and their recent 
prelim results. There are a couple of pupils in the class that do require assistance in particular 
areas. Before starting my enquiry, I had researched different approaches within my 
department and departments in the school. I decided to trial a combination of methods to 
make a larger comparison and to provide more choice for pupils.  
 
The week before starting my enquiry, I had scheduled a live lesson with Class X. The day 
before the live lesson, I had uploaded the outline of work for the week. I scheduled the lesson 
during the first two periods on Tuesday morning when we would have English class. To meet 
the needs of all pupils, I let them know that I would be live for the full double period and they 
could drop in and out or join when they could. The attendance was quite low for the live 
lesson, however the pupils that did attend engaged throughout. I made the lesson interactive 
with a starter task asking them to choose from the pictures which one represents how they are 
feeling this morning and how they are feeling about online learning. This worked well to 
speak to each student individually. I explained the answers to the previous week’s work and 
explained the work for this week. I was able to answer questions that pupils had and reassure 
them. I used the same structure for the next live lesson and instead had the lesson in the 
afternoon. The attendance was much higher in the afternoon lesson and the engagement level 
was also higher. I asked students to turn on their mics, put their hand up and write in the chat 
box at different stages of the lesson.  
 
 
 
 
 
 
 
 
 
 
 
 



 

Figure A: 

 
 

Figure A shows the PowerPoint shared with the class during the live lesson. 
 
Over the weeks of my enquiry, I posted revision quizzes and past paper questions to answer 
using Forms. There was a much higher engagement in the revision quizzes, this was posted as 
an additional task as well as the weekly assignment.  
 
Figure B:  
 

 



 

 
 
Figure B shows the pupils in Class X that handed in the revision quiz on the poem 
‘Originally.’ 
 
The quiz tested pupils’ knowledge of the poems we had studied in class before Christmas. 
Pupils were able to receive their marks automatically and this automatic feedback generated a 
higher response. I was also able to see their scores and identify which pupils needed more 
support in each of the poems.  
 
From the prelim results, I identified the commonality question as an area of development for 
most pupils. I used forms to create past paper questions which I could mark and write 
feedback to give them the steps they need to take to get full marks. I also gave students the 
option to email me their answers if they were unable to write their answers in the form. I 
found that there was a high level of engagement with the past paper questions using forms.  
 
Figure C:  

 
Figure C shows the detailed response to the Commonality question in the Form posted on 
Class X Team. 
 
 
 
 
 
 
 
 
 



 

Figure D: 

 
Figure D shows another detailed response to the Commonality question emailed by a student 
from Class X. 
 
Both students received full marks for their answers and feedback on their answers to the 
question through the Form and email.  
 
Conclusions  
My professional enquiry to raise engagement on Teams through live lessons and use of forms 
was effective and I did see a positive change. Using a variety of online teaching strategies to 
meet the needs of all pupils is so important for all pupils to access the materials. Although 
there wasn’t a high engagement in the live lessons, for those that did attend they benefited 
from it and felt reassured and motivated to complete the work. I did notice a correlation 
between those that attended the live lessons and completed the assignments each week. Those 
pupils who did not submit assignments consistently, did complete the revision quizzes and 
past paper questions on Forms. This has taught me that pupils benefit from having choice and 
having feedback on their work. It is important that we differentiate materials online just as we 
would in class, this will increase pupil confidence to complete the work. We utilise a variety 
of teaching methods in the classroom and this is transferable to online teaching. Teaching is 
ever changing and we continually learn and adapt to new ways to support and challenge our 
pupils. I have learnt a lot about the needs of my pupils through this professional enquiry and 
how I can best support them which I will take forward with me as we return.  



 

 
Implications for Future Practice  
With the gradual return of pupils to school, there is a lot that can be gained and learnt from 
online learning and teaching as we transition into blended learning and to full return of all 
year groups. There are pupils who have remained consistently engaged in online learning that 
may not have engaged in class. There are pupils who have had very low engagement that we 
must consider and plan for as we return. Moving forward, I think it is important to continue 
to use Teams and technology where possible for revision purposes or for those who are 
unable to attend school for short or long periods of time. I have learnt that those positive 
relationships and communication with all pupils must be maintained inside and outside of the 
classroom to ensure pupils feel supported. This has been a challenging year for everyone and 
we must look at the positives that can be taken from this period of online teaching and 
learning.  
 
Bibliography  
 
Class X Microsoft Teams- Assignments, Insights and Whole school weekly register.  
 
 

 


