
Is using two stars and a wish to provide digital feedback effective in improving 
pupil learning in literacy 

Rationale 

The topic for this enquiry was chosen to focus on an aspect of online learning which is 
pivotal for all practitioners and learners. The decision was influenced by the group’s interest 
in using feedback and the impact this has on pupil learning. Tunstall and Gipps (1996) define 
feedback as a formative assessment process which appraises, judges or evaluates students 
work or performance to shape and improve their competence. It was therefore decided to 
investigate whether using two stars and a wish as digital feedback improves pupil learning in 
literacy. 

Education Scotland (2019) demonstrate that feedback has an impact on pupil learning as it 
provides an opportunity for changes to be made immediately which can lead to an 
improvement in attainment. North Lanarkshire Council (2021) recognise that in the current 
climate of online learning, digital technology can enrich learning and teaching, raise 
attainment levels and close the attainment gap. This highlights the importance of remote 
learning and feedback to ensure children are still attaining while home learning. Increasing 
attainment in children is a national priority, therefore this enquiry will benefit professional 
development and teaching and learning. William (2016) demonstrated that feedback which 
focusses on what students need to do to improve impacts student’s achievement. Therefore, 
the use of two stars and a wish will help to raise attainment in literacy. This is supported by 
Education Scotland (2006) as when learners receive feedback about their learning and what 
they can do to improve, learner’s attainment improves.  

Providing children with feedback is an essential component of assessment as it provides 
children with opportunities to progress further in their learning. Black and William (1998) 
demonstrate that children who receive quality feedback are empowered to hold more 
responsibility over their learning which is proven to be a more effective way of teaching and 
learning.  

Aims  

The aims of this enquiry are to evaluate the success of two stars and a wish assessment 
strategy and the impact it has on teaching and learning in literacy within a remote learning 
environment.  

Methodology  

This was a small-scale enquiry which took place over a four-week period in a digital learning 
environment with a Primary 3 class of 26 pupils. Each day, practitioners would use two stars 
and a wish to provide learners with feedback on their literacy tasks. The data was collected 
from pupils’ reading and spelling tasks which were uploaded to the online platform Seesaw. 
Throughout the enquiry, the two stars and a wish were laid out in the comments box below 
the work, using emojis to clearly specify to the child what they did well and what they needed 
to improve on. Both parents and children were given a questionnaire at the end of the 
research to assess what impact this had during online learning.  



Throughout this enquiry, there were three different types of evidence gathered, pupil work, 
teacher feedback and questionnaires. The children’s uploaded work to Seesaw was monitored 
throughout the enquiry to gauge if teacher feedback was having an impact on the pupils’ 
attainment in literacy. Teacher feedback of two stars and a wish was collated to compare with 
children’s work to understand the impact that it had on learner’s literacy attainment. A 
questionnaire was created for parents (Appendix A) and children (Appendix B). Both parents 
and learners were asked to complete this at the end of the four-week block to identify how 
they felt about the impact of teacher feedback using two stars and a wish to improve 
children’s learning within literacy. 

Findings 

Teacher Feedback and Pupil Work 

Through observation of learner’s work, it was clear that the use of two stars and a wish had 
an impact on pupils’ learning within literacy. This quantitative data showed that the children 
were able to act on their feedback, the wish, to make successful changes to improve their 
learning within literacy. It was clear that this was the case for most pupils who implemented 
changes to have a positive impact on their learning. Appendix C demonstrates the impact the 
star and a wish had on a pupil, when work was uploaded, the child had taken on board the 
advice of answering in full sentences. Therefore, the child was able to successfully act on 
feedback to improve attainment in literacy.  

Questionnaires 

The questionnaire highlights that only 14 out of 26 children read teacher feedback while 
online learning and all these children felt that they used the teachers wish to improve their 
literacy learning. However, Appendix E demonstrates that 17 out of 26 children felt that two 
stars and a wish helped them easily find what they needed to work on and 21 out of 26 
children felt that after receiving two stars and a wish, it made them more confident. The 
findings demonstrate that more learners react positively towards the use of two stars and a 
wish. This suggests that within the Primary 3 online learning environment, the use of two 
stars and a wish is beneficial in improving pupil learning within literacy during online 
learning.  

At the end of the survey parents were also asked to complete a questionnaire (Appendix A). 
This qualitative data (Appendix F) validates that most parents support the use of two stars 
and a wish feedback strategy in improving their child’s learning within literacy. However, 
one parent did not see the benefit of lengthy feedback for children. The results from the 
parental questionnaire demonstrate that most parents saw the benefits in teacher feedback 
using two stars and a wish to improve pupil learning within literacy.  

Conclusions  

To conclude, teacher feedback of two stars and a wish had a positive impact on pupils’ 
learning in literacy to a certain extent. The children who completed literacy work and read 
teacher feedback of two stars and a wish over the course of home learning benefited and 
made positive changes to improve their work. Additionally, two stars and a wish increased 
most children’s confidence in understanding what they needed to improve on and what they 
had done well. This enquiry only focussed on literacy tasks of reading and spelling and 



therefore, cannot be proven in other curricular areas. The use of two stars and a wish has 
proven to have an impact in supporting children to take their learning further. The majority of 
children concluded that the use of two stars and a wish has allowed them to make changes 
which has led to more positive learning experiences.  

Implications for Future Practice 

This enquiry only looked at one type of assessment therefore, it would be useful to look at 
self and peer assessment as well as the different strategies that can be used to raise attainment 
in literacy. This investigation relied only on literacy tasks of reading and spelling; a further 
study would be useful to gauge whether the same impact is recorded across all other 
curricular areas. It should also be noted that this was a small-scale enquiry with only 26 
pupils which took place over online learning, therefore not all children completed the literacy 
activities posted and it is impossible to say what levels of support children had at home. 
Therefore, further investigation of this in the classroom would be valuable.  
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Appendix B 

 

 

 

 

 

 

 

 



 

Appendix C 

Before work: 

 

 

After two stars and a wish work: 
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Appendix E – Children’s Questionnaire Data 

 

 

 

 

 

 

 

 

 

 

 

 

0

5

10

15

20

25

Question 1 Question 2 Question 3 Question 4 Question 5 Question 6

Yes No



 

 

Appendix F – Parental Questionnaire Data 

Responses  
“Yes” 
“Absolutely 100% effective method to help improve his learning within literacy and I would 
encourage this to be continually used going forward.” 
 
“Yes” 
“Yes” 
“I don’t think the children read or use such lengthy feedback.” 
 


