
Professional Enquiry (Group 2I) 

Is using ‘Two Stars and a Wish’ to provide digital feedback effective in improving learning 
in Literacy. 

 

Rationale 

The Scottish Government sets out within the National Improvement Framework and 
Improvement Plan (2019) that achieving the highest standards in literacy and numeracy are a 
priority for our children in achieving excellence in attainment. This priority has gained even 
greater significance due to the ongoing COVID-19 pandemic and the challenges it has 
presented to our young people’s learning and levels of attainment. The most recent COVID-
19 lockdown restrictions meant that all learning and teaching was to be provided to children 
digitally, away from the classroom.  Considering the temporary digital learning process, we 
decided, as a group, it was relevant to focus our enquiry on this area and our role as teachers 
in striving to maintain and increase levels of attainment during this period. We chose to 
assess how effective utilising the ‘Two Stars and a Wish’ feedback technique was in 
improving attainment within literacy as Brookhart (2017) tells us that if feedback for our 
children provides them with useful information, it can be effective in supporting their 
learning. The Scottish Government (2011) also outline the importance of formative 
assessment and feedback in the classroom and it was imperative that this was maintained for 
our children’s attainment during the period of remote learning. 

As we all had previous experience of implementing the ‘Two Stars and a Wish’ technique 
within our classrooms we felt, as a group, that this was the best method of remote feedback 
we could utilise to assess attainment within literacy, due to the children’s familiarity with this 
form of assessment. With all learning taking place online, we felt it was crucial that formative 
daily feedback was being provided to children to enable them to progress their attainment in 
literacy whilst learning remotely. 

 

Aims 

The aim of this enquiry was to investigate how effective using the ‘Two Stars and a Wish’ 
technique, as a form of digital feedback, can be in improving the achievement and 
engagement of children’s learning in literacy. 

 

Methodology 

The enquiry was conducted digitally over a four-week period with a primary 2/3 class. Due to 
inconsistencies in levels of pupil engagement online, the focus was on the whole class, 
ensuring that as much evidence as possible was gathered to assess the effectiveness of this 
enquiry. 

All children who uploaded evidence of their literacy work online were provided daily digital 
feedback using the ‘Two Stars and a Wish’ technique.  All online feedback given to the 
children was recorded and teacher judgement was used to assess if the individual understood 



the feedback and acted upon it in subsequent literacy learning tasks. In advance of 
commencing the enquiry, a questionnaire was provided to parents/carers and a separate 
questionnaire to children with the aim of understanding how effective they felt the current 
method of feedback was in helping the children to improve their learning in literacy.   

At the end of the four-week enquiry parents/carers who had supported their children during 
the online learning period were provided with a second online questionnaire to complete. 
This questionnaire asked them how effective they found the ‘Two Stars and a Wish’ feedback 
was to help improve their children’s literacy. A similar questionnaire was also provided to the 
children gathering their thoughts on how they found this form of feedback and if they felt it 
was helpful in improving their abilities within literacy.  

 

Findings 

The findings from this enquiry were recorded and analysed by looking at the feedback that 
was provided to the children and assessing if they had implemented it in their work.  Based 
on the individuals who were engaging online it was clear to assess which children had 
implemented, and were more likely to implement, the feedback. It was evident that those 
children who were assisted online with their learning from parent/carers were more likely to 
implement the feedback provided within their work. Whereas those who were working 
through their work more independently didn’t implement the feedback as consistently, if at 
all.  

The findings from this enquiry were inconsistent due to lack of engagement online and 
children not consistently implementing the feedback provided to them on their work. The 
data gathered however, highlighted that highly able pupils implementing the feedback 
increased from 50% initially to 68%.  There was a greater increase in pupils in need of 
support who implemented the feedback provided to them, with only 25% at the outset, 
increasing to 50%. This data, along with the responses from the questionnaires provided to 
parents/carers, highlighted that parents/carers felt more able to support their children with 
their literacy following the formative feedback provided to them using the ‘Two Stars and a 
Wish’ technique. 

Overall, the technique used to provide feedback to children was effective when they were 
assisted by parents/carers and consistently reminded of the feedback and their next steps to 
improve. However with the digital nature of this enquiry, it was very difficult to ascertain if 
the children’s work was completely their own and completed independently. The ‘Two Stars 
and a Wish’ technique received a positive response from parents/carers and children. 
Parents/Carers felt more confident supporting their children’s learning within literacy as they 
learned remotely. Pupils felt they understood their next steps of learning more clearly.  

 

Conclusions 

In conclusion, the impact of the ‘Two Stars and a Wish’ technique improved children’s 
engagement as it motivated them to improve their literacy work and upload it online for 
teacher feedback. When children are more motivated to learn they are more likely to succeed 
and this was very clear from the findings of this enquiry.  It was evident that those in need of 



support benefited more from this technique as the majority were being provided with 1-2-1 
support at home through parents/carers who were then clear on their children’s next steps and 
were able to encourage and support them to achieve.  

 

Implications for Future Practice 

Potentially, over a longer period, the technique of using ‘Two Stars and a Wish’ to provide 
digital feedback within literacy may prove valuable in raising attainment levels. This 
technique will continue to be implemented within the classroom as well as digitally when 
providing formative feedback to children’s online homework. This should be hugely 
beneficial in raising attainment within literacy as it strengthens the home-school 
network/connection and allows parents/carers at home to support their children’s learning and 
see their next steps, ensuring they are continually striving to improve.  

 

 

Bibliography 

Brookhart, S. (2017). How to Give Effective Feedback to Your Students. ASCD: Second 
Edition. 

Scottish Government. (2011). Curriculum for Excellence: Building the Curriculum 5: A 
Framework for Assessment. Edinburgh: Scottish Government. 

Scottish Government. (2020). Achieving Excellence and Equity. 2021 National Improvement 
Framework and Improvement Plan. Edinburgh: Scottish Government 

 

 

 

 

 

 

 

 

 

 

 

 

 



Appendices 

 

Appendix 1 

 

 

Appendix 2 

 

 

 

 

 

 

 

 

 

 



 

 

 

Appendix 3 

 

 

Appendix 4 

 

 

0
0.5

1
1.5

2
2.5

3
3.5

4
4.5

5

Child A Child B Child C Child D

Feedback Implemented - More 
Able Children

Week 1 Week 2 Week 3 Week 4



Appendix 5 

 

 

Appendix 6 

 

 

Appendix 7 

 

 

0

1

2

3

4

5

Child A Child B Child C Child D

Feedback Implemented - Need of 
Support Children

Week 1 Week 2 Week 3 Week 4



 

Appendix 8 

 

 

Appendix 9 

 

   


