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Rationale  
Education Scotland (2021) states in its COVID-19 Recovery Group document, that schools 
must adapt their teaching and learning in order to sustain children’s engagement during this 
time. Kahu (2013) defines this engagement as the amount of time each pupil dedicates to 
educational activities. The research group wanted to investigate how the outcomes of using 
quizzes can affect pupil engagement in a remote environment using digital platforms such as 
Kahoot versus Microsoft Forms. These are online platforms that may be used as enjoyment for 
pupils in the form of quizzes to help encourage them to engage in their online learning. The 
quizzes created by the class teachers were in relation to the children’s learning, and whilst 
recognising that engagement is not the only factor that influences outcomes, research by 
Dunleavy and Milton (2008) demonstrates that it has the potential to trigger deeper learning.  
 
Aims  
The aim of this Practitioner Enquiry was to investigate the impact of using Kahoot and 
Microsoft Forms to motivate pupils in a composite P5/6 class and for them to be eager 
participants in their learning when using these software applications. Furthermore, the enquiry 
also investigated finding tools for teachers during remote learning and worked well to assess 
understanding.  
 
Methodology   
This enquiry was conducted in a remote learning environment across a timeframe of five weeks 
in a Primary 5/6 class. The whole class participated in this enquiry and pupils completed the 
quizzes both individually and collectively during class meetings on Microsoft Teams. The 
School Improvement Plan has a focus on Literacy, Numeracy and Health and Wellbeing 
(HWB), therefore the quizzes created were tailormade to support these curricular areas. 
However, there was also additional scope for Interdisciplinary Learning (IDL) mini topics and 
so, quiz content was selected in relation to the class topic. The quizzes could be accessed 
through the virtual classroom and the pupils could engage in  them whenever they pleased. The 
first online platform introduced was Kahoot and was used for two consecutive weeks. Three 
quizzes were issued on a weekly basis consisting of a variety of spelling, numeracy, HWB and 
IDL questions. Some of the quizzes on Kahoot were used during online live lessons to engage 
and assess the pupils understanding of the learning. Similar to Kahoot, the use of Microsoft 
Forums was implemented over two consecutive weeks with tailormade quizzes based on the 
previously mentioned curricular areas. On week five, the children were provided with a mixture 



 

 

of both Kahoot and Microsoft Forms quizzes. Whilst this was the way in which this enquiry 
was conducted, others in the group varied their approach however, all members ensured the 
enquiry was balanced and equitable. The enquiry was then followed by a questionnaire asking 
all children involved their preference. The information gathered from their responses would 
subsequently inform future planning. See image 1.  
 
The methods of data collection for this enquiry were primarily quantitative, including 
examining the exact number of children who had engaged in each quiz along with the use of a 
questionnaire to investigate pupils’ preferences. Pupil voice also played a factor in the 
gathering of evidence as during learning conversations on class Teams calls, some children 
expressed their opinions on the weekly quizzes. These opinions were written down, see 
Appendix A.  



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Image 1 
 
 
 
 
 
 
 



 

 

Findings  
 
Engagement  
The idea of using quizzes was introduced to the pupils during a class call where I talked them 
through the first format being used- Kahoot. Through learning conversations when showing 
the children how to navigate Kahoot, the pupils responded positively to the introduction of this 
quiz format and were keen to start using Kahoot, this could be seen in child A’s comment. In 
addition to this, the children always appeared to be very eager to engage in the Kahoot quizzes 
and often asked if our class calls would include one, as seen in child C’s comment. Both 
platforms provided a breakdown of exactly how many pupils participated in each quiz which 
was recorded on a table. It was evident from the data collected that, overall, pupils engaged 
more when using Kahoot. Whilst many did participate in the Microsoft Form quizzes, levels 
of engagement were much lower than that of Kahoot, see Appendix B for insights on learner 
engagement. This correlates with question 1 of the questionnaire where 100% of children 
confirmed that their favourite online quiz was Kahoot. Furthermore, in question 5, 100% also 
confirmed that they would like to use Kahoot in comparison to 100% of children who did not 
wish to use Microsoft Forms again. As class teacher, the quizzes also proved to be beneficial 
as I could closely examine the responses from the pupils and use them to assess their 
understanding of what they were learning. The quizzes were therefore also used as a tool to 
consolidate pupils learning and demonstrate their ability to retain new learning and concepts. 
In the questionnaire, 87% of children reported in question 2 that Kahoot helped them with their 
learning.  
 
Verbal Feedback 
Some pupils, however, did not engage in the quizzes and so, I took the opportunity to play class 
Kahoot and Microsoft Forms quizzes during online lessons. This gave the children a clear 
demonstration of how to navigate both platforms, in the hope of removing any potential barriers 
or initial anxieties that may have prevented said pupils from using the quizzes. I also very often 
verbally encouraged the pupils to participate in the quizzes and reinforced that it is a fun tool 
to engage in to enhance their learning. During class online lessons, pupils were asked to express 
their opinions of both quizzes and the responses of those willing to share was recorded, see 
Appendix 1. The comments included children, particularly child B, being eager to use the 
quizzes which was ultimately the aim of this enquiry. The comments were as follows: 
 
Child A – “I can’t wait to start using Kahoot, it looks so good!”  
Child B - “Can we do more Kahoot quizzes please?” 
Child C- “Are we doing a Kahoot quiz today on our call?” 
Child D- “Microsoft Forms is ok, but Kahoot is much more fun because it is colourful” 
Child E – “ I like when we use Kahoot because there is a leader board and it is fun.” 
Child F – “I like that Kahoot has a timer, it makes it more exciting.”  
Child G – “Kahoot is good because there is a winner.” 
 
 



 

 

Questionnaire 
Evidence from the questionnaire further indicated a positive outcome for using Kahoot.  
The responses concluded: 
Question Response (%) 

1. What was your favourite type of 
quiz 

• Kahoot- 100% 

2. Did Kahoot help you learn? • Yes- 87% 
• Sometimes- 23% 

 
3. Did Microsoft Forms help you 

learn? 
• Yes- 11% 
• Sometimes- 62% 
• No- 27% 

 
4. What was easier to use?  • Kahoot- 91% 

• Microsoft Forms- 9% 
5. Would you like to use Kahoot more?  • Yes- 100% 
6. Would you like to use Microsoft 

Forms more?  
• No- 100% 

 
Overall, the data collected from this enquiry has provided an opportunity to increase 
engagement through online learning, by utilising purposeful resources to enhance learning. It 
proved to be beneficial on a small level as I could clearly identify those pupils who required 
additional support in curricular areas. The children particularly enjoyed using the Kahoot tool 
during live lessons as they thought of it as a competition with their peers because of the leader 
board facility it provided, as seen in child E and G’s comments. The anecdotal evidence 
suggested a similar outcome as stage partners also asked to use the Kahoot and Microsoft 
Forums quizzes that had been produced where appropriate and similarly, they recorded more 
positive verbal responses from their learners when using Kahoot. From the findings, it is 
evident that the children were highly engaged in the Kahoot quiz online platform.  
 
Conclusions  
Being involved in this enquiry and introducing both online platforms has been an enjoyable 
experience. As previously mentioned in the findings, the children demonstrated positive 
correlations of engagement with retention of their learning and was clear in the answers they 
were selecting in the quizzes. In addition, they also provided a tool for informing future 
learning in response to the children’s answers and understanding. However, whilst the majority 
of the class did engage in all of the quizzes, a small minority did not. Therefore, it has not 
provided a comprehensive basis for informing future planning for the whole class and would 
be unreasonable to use this solely to assess levels of engagement for those who did not 
participate. Nonetheless, Kahoot is something I would continue to use to ensure pupils receive 
opportunities to engage in meaningful activities to enhance and consolidate their learning. 
Although this was implemented remotely, I shall continue to use this upon the return to school. 
The enquiry was not just limited to my class and provided scope for me to share the quizzes 



 

 

with my stage partners and further their pupils’ learning too. As the response to the 
questionnaire reported that 100% of pupils wanted to continue using Kahoot, supplemented by 
the comments of the children saying they prefer this platform, my inclination to pursue the 
application of this toolset has been reaffirmed. This allows the pupils voice to be heard and 
have say in decisions that impact their learning. This is in line with Article 12 of the United 
Nations Convention on the Rights of the Child (UNCRC, 1989), which gives children the right 
to have their views expressed in matters that involve them. Finally, the aim of this enquiry was 
to investigate the impact of using Kahoot versus Microsoft Forums to raise engagement during 
remote learning. In doing so, this enquiry has set out what it aimed to do and has produced 
detailed evidence from data collection of learners engagement when using these platforms. 
Overall, it is clear from the evidence obtained that the P 5/6 children showed more interest in 
Kahoot and as highlighted in the questionnaire, would prefer using this application in future. It 
would therefore appear to be more beneficial for teachers to utilise these tools, to encourage 
learner engagement and to assess their understanding of work being provided.  
  
Implications for Future Practice  
From the data collected, two main questions have been raised and implications also raised 
that were not anticipated: 
Would quizzes be practical in class and not in a remote environment?  
Would this activity work better as a homework exercise rather than in class? 
 
The introduction of these quizzes via both platforms has undoubtedly helped to inform me of 
the level of understanding obtained across the students who engaged with the toolset. Despite 
many positive aspects associated with these tools, ensuring each child has a device to 
participate when in class may not be practical on a daily basis. During the period of remote 
learning the pupils had access to a technology device, however this may not be the situation 
for every school / class and so, incorporating the quizzes into the classwork may be not 
always be feasible. Mitigation of technological constraints could potentially be achieved by 
conducting these activities with a certain group of children on a smaller scale to help engage 
them in their learning and assess their understanding. Subsequently, these activities could be 
assigned as homework where the children will have access to personal devices. Additionally, 
the pupils could be asked to make their own quizzes that their peers can complete to further 
their understanding. Coinciding with technology constraints in class, many children may have 
had to share devices with family members at home or, use the platforms out of teaching hours 
where the class teacher is not available to answer any queries. Another factor that may be 
taken into consideration  is that perhaps parents are completing the quiz for their child. This 
would not be a true reflection of the child’s quiz outcome and could ultimately question their 
engagement in online learning. Furthermore, this was a learning curve for the children as they 
had no previous exposure and never used these online platforms prior to the enquiry. 
Although the children were shown how to navigate each platform on a class Teams call, in 
hindsight some may have still felt apprehensive at the thought of being left to their own 
devices to use it, resulting in them not engaging at all. If I were to do this study again, I 
would ensure I use platforms that learners are familiar with and have already been exposed 
to. 
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Appendixes  

 

Appendix A  

Verbal feedback of children’s opinion of the quizzes.  

 

 

 

 

 

 

 



 

 

Appendix B  

Insights of pupil engagement. 

  


