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Rationale 
Providing quality feedback to learners is an important part of Assessment for Learning (AfL).  
Learners should be enabled to reflect on their learning, and they should understand that 
assessment will support them in their learning and will allow them to develop their 
understanding of their next steps (The Scottish Government, 2011).  Feedback is information 
which fills a gap between what is understood and what is aimed to be understood (Hattie and 
Clarke, 2008).  Online learning requires teachers to still place a focus on giving learners quality 
feedback which helps them to identify their strengths and next steps.  Online learning can 
present many challenges, one of which being that children may feel isolated when completing 
learning tasks as they do not have the support of their class teacher in front of them.  Teachers 
can aid children with their tasks and also with any ICT problems, as some children may not 
have the skills required for online learning which may lead to them falling behind in their 
learning (Adedoyin and Soykan, 2020).  Therefore, it is important to ensure that children are 
given feedback which identifies their strengths and highlights their next steps in a supportive 
way to promote a growth mindset.  It is important now, more than ever, that children understand 
that their early progress does not determine their final progress in a certain topic, there is always 
room to grow (Dweck, 2006).  As a group, we aimed to investigate the effectiveness of giving 
feedback on an online platform but more specifically, via Microsoft Forms. 
 
Aims 
This enquiry focussed on two key aims.  The first was to analyse if Microsoft Forms provided 
useful information in order to form next steps for pupils.  The second aim was to investigate if 
Microsoft Forms increased pupil engagement with their feedback. 
 
Methodology 
This enquiry was conducted over 4 weeks in a Primary 7 class, with a range of abilities across 
second level, focussing on a group of 6 children from different ability groups.  Children were 
given work to complete on Microsoft Forms for one lesson a week whilst the rest of the tasks 
were completed via assignments on Microsoft Teams.  Children accessed their work via 
Microsoft Forms in only one area of the curriculum, with numeracy being the chosen curricular 
area as this was the most appropriate subject area to work with on Microsoft Forms. 
 
Throughout this enquiry, evidence was collected from three routinely occurring tasks and a 
one-off task at the end of the enquiry.  The three routinely occurring tasks were: weekly teacher 
assessment grids, teacher feedback and weekly surveys from the pupils every week stating if 



they had read their feedback or not.  The one-off task was a pupil survey given to the pupils at 
the end of the enquiry process, which asked the pupils to answer both closed and open questions 
about their thoughts on receiving feedback online and how often they engaged with it.  The 
survey was given to pupils at the end of the enquiry in order to encourage pupil voice and also 
in order to gauge how often they engaged with their feedback.  The children in the focus group 
were not the only children to receive feedback via Microsoft forms but for the purposes of this 
enquiry, only their feedback will be used as evidence in order to inform results. 
 
Findings 
 
Identifying Children’s Next Steps 
The findings provided an opportunity to investigate if Microsoft Forms provided useful 
information to inform next steps and also in turn, gauging if pupil engagement with feedback 
increased.  From the evidence in the assessment grid (Appendix 1) there is no clear pattern in 
the scores of children’s numeracy work.  The children’s scores did not improve with each week 
as they took on board the feedback, for most of the pupils, their scores remained consistently 
high.  With that being said, Pupil 2 and Pupil 6 both started with relatively low scores and by 
the end of the enquiry, their feedback had improved greatly.  By having the opportunity to 
comment on each question in the task, the class teacher can give more detailed feedback and 
in turn, have a greater understanding of the pupils’ understanding.  This format of feedback 
(Appendix 2) gave children the opportunity to clearly identify their corrections and also gave 
the teacher the information required to inform pupil’s next steps.  It could be argued that 
receiving feedback via teams not only impacted pupils’ next steps and engagement with their 
feedback, but it also impacted on their work. 
 
Pupil Engagement with their Feedback 
We may be able to argue that engagement with feedback increased just from looking at pupil 
marks however, it is important that we also take into account all of the evidence.  Looking at 
the pupil survey that children completed at the end of the enquiry (Appendix 3) the pupils 
answers vary.  When asked if they found it easier to understand and find their numeracy 
feedback via Microsoft Forms (see Figure 1 below), 83% of the children from the focus group 
responded with ‘sometimes’ and only 17% responded with ‘yes’.  This suggests that pupil 
scores remaining consistently high or improving throughout the enquiry, may not be due to 
them reading and engaging with their feedback via Microsoft Forms. 



Figure 1: Results of pupil survey 

 
 
Children were also asked to comment on receiving their feedback via Microsoft Teams and 
Microsoft Forms (see Figure 2).  Most pupils from the focus group said that they did not prefer 
to receive feedback through Microsoft Forms, showing that Microsoft Forms may not increase 
pupil engagement with feedback because if feedback is not easily accessible to pupils, then this 
will have a negative effect on their engagement. 
 
Figure 2: Examples of pupil comments on receiving feedback 

Pupil Comment 

Pupil 1 It’s ok getting your feedback and I prefer it daily. 

Pupil 2 It is ok whatever way 

Pupil 3 I like to receive feedback on the wee bit on the 
assignment because it is easier to find. 

Pupil 4 I prefer to get feedback through the assignments. 

Pupil 5 I find it easier on the assignment because you can 
always go back and check if you get stuck. 

Pupil 6 I feel fine receiving my feedback either way. 

 
 
Conclusions 
In conclusion, the information gathered from the evidence collected throughout this enquiry 
was inconclusive in determining if Microsoft Forms influenced pupil engagement with 
feedback.  Although the results of the teacher feedback grid show that children’s scores either 
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DO YOU FIND IT EASIER TO UNDERSTAND AND FIND 
YOUR NUMERACY FEEDBACK WHEN WE USE FORMS?

Yes No Sometimes



stayed consistent or improved at some point and that the teacher’s feedback did not show the 
same problem occurring each week, in their tasks which suggests that pupils were engaging 
with their feedback, the evidence collected from the pupil surveys contradicts this.  This 
evidence would suggest that whilst children sometimes felt it easier to access their feedback, 
the majority of the children in this focus group felt that receiving feedback via Microsoft Teams 
Assignments was easier for them to find and essentially, made them engage with their feedback 
more.  This concludes that feedback needs to be easily accessible for children in order for them 
to engage with it and use their feedback to identify their next steps for learning.  It also must 
be taken into consideration that online learning does not give the opportunity for children to 
openly engage in discussions about feedback with their teacher and their peers as this may have 
played a role in the inconclusive results of this enquiry.  Gould and Roffey-Barentsen stress 
the importance of engaging in dialogue with children about both the task they are completing 
and the feedback they have received and ensuring that the children are commenting on their 
own work and next steps (Bates, 2019). It could be suggested that Microsoft Forms could have 
increased pupil engagement with feedback more, had there been more opportunities for pupils 
to discuss their progress. 
 
Implications for Future Practice 
Undertaking this practitioner enquiry has allowed me to think more critically about the 
feedback being provided to children and how to work with children to ensure they are fully 
engaging with their feedback.  Although this enquiry focussed on giving children feedback in 
an online setting, it has encouraged me to seek to develop my practice and continue to find 
ways of engaging children with their feedback.  I will continue to use Microsoft Forms for 
feedback as I believe it is beneficial for identifying next steps for learning however, I would 
work closely with children in order to make sure they are fully confident in where to find their 
feedback and create more opportunities for children to discuss their feedback. 
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Appendices 
 

Appendix 1 
Pupil Week 1 Week 2 Week 3 Week 4 

Pupil 1 

 

Showed clear 
understanding. 
(10/10) 

Showed a good 
understanding.  
Small 
miscalculations 
and used the 
wrong currency 
signs for some 
answers. (8/13) 

Showed good 
understanding but 
did not use £ sign 
when working 
with money. 
(8/10) 

Strong 
understanding. 
(10/10) 

Pupil 2 

 

Coping fairly 
well with writing 
money as a 
decimal – needs 
to remember 
pound signs as 
this let his score 
down. (3/10) 

Showed a good 
understanding.  
Small 
miscalculation 
(9/10) 

Not completed. Strong 
understanding. 
(9/10) 

Pupil 3 

 

Showed good 
understanding.  
Needs a bit more 
practise with 
percentage 
discounts. (7/10) 

Showed a good 
understanding, 
just a few small 
errors. (10/13) 

Showed good 
understanding. 
(8/10) 

Good 
understanding, a 
couple of small 
mistakes. (8/10) 

Pupil 4 

 

Showed clear 
understanding. 
(10/10) 

Showed a strong 
understanding. 
(13/13) 

Showed good 
understanding.  
Some 
miscalculations. 
(8/10) 

Strong 
understanding. 
(10/10) 

Pupil 5 

 

Coped well – one 
minor mistake. 
(9/10) 

Showed poor 
understanding of 
money 
calculations.  
Needs to double 
check workings 
and answers. 
(3/10) 

Not completed. Showed some 
understanding.  
Needs more work 
on creating own 
inequalities. 
(6/10) 

Pupil 6 

 

Did not show full 
understanding of 
using decimals 
with money, 

Not completed. Showed good 
understanding.  
Struggled with 
terms rising and 

Good 
understanding, 



needs to 
remember both 
numbers move to 
the right of the 
decimal. (1/10) 

falling for 
temperatures. 
(7/10) 

some mistakes 
made. (6/10) 

 
Appendix 2 

 
 
Appendix 3 

 
 


