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Rationale 

The world of digital learning has many challenges. Student wellbeing and engagement has always been of 
importance, however even more so due to the current digital era. The question on how to increase the 
engagement of young people during digital learning has arisen on multiple occasions. It is for this reason that 
this enquiry will focus on methods to increase engagement during digital learning. According to Hattie (2009), 
the role of teachers in intervening meaningfully to alter the direction of learning and achieve specific goals is 
invaluable to the learning of students in their care. The focus of this enquiry revolves around the introduction 
of a weekly informal drop in session. McLean (2003) states the role of teachers in motivating pupils for their 
own self-motivation is crucial in increasing engagement across learning. The aim of the introduction of these 
drop in sessions is to evaluate their impact on both engagement and student wellbeing.  

 

Aims 

The aim of this practitioner enquiry is to: 

• Investigate the impact of weekly informal drop in sessions in improving engagement and motivation 
during a digital learning period. 

• Use these findings to inform future practice. 

 

Methodology 

This enquiry was undertaken alongside five practitioners, all of whom were working in the same school due 
to the current covid-19 restrictions. This enquiry was also rolled out across the S1 cohort to determine the 
impact of informal drop in sessions on engagement and wellbeing during digital learning on this year group. 
The S1 cohort was split into practical sets with each practitioner given a specific set to focus their enquiry on. 
The findings for this enquiry are from an S1 practical set of eighteen pupils, nine boys and nine girls. This 
enquiry took place every Tuesday at the same time for four weeks and was named ‘Chatty Tuesdays’. The 
structure of this drop in session remained the same each week beginning with a chat asking how pupils were 
doing and how their week was going, a quiz of ‘how well have you been watching the news this week?’, time 
allocated for pupils to talk to and catch up with their friends in their group, a small Kahoot quiz followed with 
time for pupils to talk to their teacher one to one with any issues they had/ how they were feeling. This structure 
proved beneficial for the overall aims of the enquiry. 

A variety of methods were used to gather information from this enquiry. Firstly, pupils took part in a survey 
on week one to gather information on their thoughts on Chatty Tuesdays, this information was then compared 



with another survey given on week four to evaluate the success of the enquiry. The insights function on 
Microsoft Teams was also used to analyze the impact of Chatty Tuesdays on student engagement during the 
digital learning period. Furthermore, as the practical set given was a group of familiar pupils, the work 
submitted during digital learning was again used to analyze the success of Chatty Tuesdays on student 
engagement and wellbeing. 

 

Findings 

As previously mentioned, findings were gathered from surveys, the insights function on Microsoft Teams and 
from the work handed in by pupils during digital learning.  

Findings from surveys: 

The completion status of these surveys was high. On average twelve out of eighteen pupils attended Chatty 
Tuesdays each week, with eleven completing the first survey at the beginning of the sessions and twelve 
completing the survey given at the end of the sessions. Overall, each survey had positive answers. As the 
overall aim of the practitioner enquiry was to evaluate the impact of these drop in sessions on student 
engagement and wellbeing, one question asked on both surveys was ‘Which parts of learning in school do you 
miss the most?’. The overall consensus for this question was that pupils missed seeing their friends (six pupils) 
and pupils missed having a routine every day (three pupils) (see appendix 1). The introduction of Chatty 
Tuesday was a way to bring these components together in the best interests of pupils during the digital learning 
period.  

Appendix 1 

 

The positive impact of Chatty Tuesday on student engagement and motivation was also highlighted throughout 
these surveys. Pupils were asked in week one ‘on a scale of 1-5, how do you feel online learning is going? (1 
meaning very badly and 5 meaning very good)’. In week one, one pupil answered option two, three pupils 
answered option three, four pupils answered option four and three pupils answered option five (see appendix 
2). The positive impact of Chatty Tuesday can be seen as on week four this had improved (see appendix 3). 
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Overall, it is clear that Chatty Tuesday had a positive impact on pupil engagement and wellbeing. In week one 
pupils were asked ‘Are you looking forward to taking part in Chatty Tuesdays?’ the initial responses to this 
were mostly positive (See appendix 4) with comments including catching up with friends and providing a 
break from school work during the day. In week four, pupils were asked to give their overall opinion on Chatty 
Tuesdays and if they believed it had been beneficial to their learning. Again, responses were mainly positive 
with pupils commenting on their enjoyment in taking part, whilst also catching up with friends. One pupil 
further commented the introduction of Chatty Tuesdays had provided a calming environment for pupils (see 
appendix 5). This highlights the positive impact Chatty Tuesdays has made to the wellbeing of pupils during 
a digital learning period. 

 

Appendix 4         Appendix 5 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Findings from insights on Microsoft Teams: 

Student engagement was also an aim of this practitioner enquiry. The insight function on Microsoft Teams 
gave detailed information on pupil engagement within Chatty Tuesdays. Nine out of twelve pupils who 
attended Chatty Tuesdays from week one all returned for the three consecutive weeks after this, showing the 
positive impact of Chatty Tuesdays on pupil engagement. Furthermore, two pupils who attended Chatty 
Tuesday’s on week one but missed week two, were both present for weeks three and four. This again highlights 
the positive impact of Chatty Tuesdays on engagement and also on pupil enjoyment. In addition, Chatty 
Tuesdays has been received positively within the digital learning platform. One pupil who did not manage to 
attend week one of Chatty Tuesdays was then present for the three remaining weeks. This represents the 
positive impact Chatty Tuesdays has had among young people and their friends and the positive reputation it 
has gained in the short time it was running. As a result of Chatty Tuesdays, pupils who had not been engaging 
in online learning had begun to attend the Chatty Tuesdays sessions. This again highlights the positive impact 
of this practitioner enquiry on the engagement and wellbeing of pupils during digital learning. 

 

Findings from pupil classwork: 

The introduction of Chatty Tuesday has also had a positive impact on pupil classwork during digital learning. 
Out of the twelve pupils who took part in Chatty Tuesdays, there was a positive correlation with four pupils 
in their weekly involvement in Chatty Tuesdays and the work being submitted during digital learning. Before 
the introduction of Chatty Tuesdays the work from these pupils had been sporadic. However, after their 
involvement they began submitting work each week. This shows the positive impact Chatty Tuesdays had on 
pupil engagement during digital learning. Furthermore, the although the remaining eight pupils were 
consistently handing in classwork during digital learning, the quality of this classwork improved with pupils 
putting in more effort and handing in classwork which was more detailed than had previously been. This again 
highlights the benefits Chatty Tuesday had on pupil engagement during digital learning.  

 

Conclusion 

In conclusion, the findings from this practitioner enquiry highlights that the introduction of Chatty Tuesdays 
has had a positive impact on both student engagement and wellbeing during digital learning. According to 
Hassan (2011), pupils are most successful in education when they feel connected to their learning. The 
introduction of Chatty Tuesdays has allowed teachers to create, maintain and strengthen relationships and 
connections with pupils to overall enhance their digital learning experience. Wellbeing has always been of 
high importance, and the introduction of Chatty Tuesdays has had a positive impact on pupil wellbeing during 
digital learning. 

At the beginning of Chatty Tuesdays, pupils were asked their opinion on if they believed Chatty Tuesdays 
would be beneficial to their learning (see appendix 6). As this was the beginning of Chatty Tuesdays, the 
majority of pupils chose the ‘maybe’ option (9 pupils). The impact of Chatty Tuesdays can then be seen with 
the same question asked again in week 4 where pupils sway further towards the ‘yes’ option (see appendix 7). 
This again highlights the positive impact Chatty Tuesdays had on improving student engagement and 
wellbeing during digital learning. 

 

Implications for Future Practice 

The current digital learning period is one which has been challenging for both pupils and teachers alike. The 
introduction of Chatty Tuesdays has highlighted the link between pupil wellbeing and engagement and the 
importance of providing pupils with a safe space to catch up with their friends and talk to their teachers about 
any current issues. Going forward it would be beneficial to: 



• Have a Chatty Tuesdays style drop in session embedded from the beginning of any digital learning 
period. 

• Create a safe space in school for pupils to talk about their own health and wellbeing. Chatty Tuesdays 
has highlighted the importance of creating a safe space for young people and the introduction of in-
school safe spaces for pupil wellbeing will be beneficial for pupils on their return to school. 
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