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Rationale 

Pupil engagement has been recognised as having a direct and important impact on the 
emotional, behavioural and cognitive wellbeing of learners (Clerkin and Creaven, 2013). 
Therefore, it is imperative that all teachers value pupil engagement and seek out ways in 
which to excite and involve pupils in their learning. Focusing on digital platforms in this 
enquiry and their ability to raise learner engagement was in direct response to remote 
learning, and the need for teachers to investigate and adopt a new way of teaching. In 
utilising online quiz platforms, there was an opportunity to assess children’s work remotely, 
whilst also investigating their individual responses to new ways of learning on devices that 
are familiar to them. It was not only necessary to move to online platforms but studies have 
shown a rise in learner interest when digital platforms are introduced throughout their 
learning (Dele-Ajayi et al, 2019) and I was particularly interested in discovering for myself 
the impact that this could potentially have on the pupils in my care.  

 

Aims 

The aim of this enquiry was to investigate whether or not the engagement of pupils was 
influenced by the introduction of Kahoot or Microsoft Forms throughout the period of remote 
learning.  If engagement was influenced, there was also an interest placed on which online 
assessment platform had a greater impact on learners, and whether an increase in engagement 
was a direct outcome of Kahoot or Microsoft Forms. The enquiry was focused on a class of 
Primary 4 pupils and which online platform they were more comfortable with and enjoyed 
using. It is also important to note that the children involved were previously unfamiliar with 
both online platforms.  

 

Methodology 

The research stage of the enquiry consisted of 29 pupils from a Primary 4 class. The children 
participating in the enquiry were of mixed abilities, all working at First Level and the 
research was carried out across the curriculum. Opportunities to introduce Kahoot and 
Microsoft Forms were taken where appropriate and the platforms were used to assess the 
learners in all areas of their learning, as opposed to a particular curricular area.  

Kahoot 

Kahoot is an online quiz platform that has readymade quizzes but also allows creators to 
make their own. Kahoot was chosen as one of the platforms for this enquiry as it is accessible 
and easy to use. It is also a platform that is already favoured by many teachers and is a fun 



way to introduce quizzing to children due to its different features: bright colours, music and 
pictures. The competitive aspect of Kahoot was also an important factor as the platform 
allows children to view a leader board, acting as an incentive, encouraging concentration and 
effort.  

Microsoft Forms 

Microsoft Forms is another online platform with also allows creators to create surveys and 
quizzes. This second platform was chosen as it is a feature that is already built into Microsoft 
Teams; the platform that was being used by both myself and the children throughout the 
period of remote learning. It was a platform that pupils had briefly interacted with in the past. 
When compared with Kahoot, Microsoft Forms provided the same purpose yet did so in a 
different style. I was interested to investigate the impact this may have on the learners and 
levels of engagement.  

 

The first week of the enquiry focused on introducing the pupils to Kahoot, the first online 
platform they would be using. I explained to the children that they were to familiarise 
themselves with the website and provided in depth instructions on how to utilise it.  

Then they were asked to engage with three different Kahoots throughout the week that were 
relevant to their learning. Pupils were also encouraged to try their best as I informed them of 
the competitive aspect of the platform.  

During the second week of the enquiry I undertook a similar process in which I introduced 
the children to another online platform: Microsoft Forms. Using this platform I also created 
three different quizzes for the children, relating to their learning that week. The children were 
made aware of how to use Forms and were encouraged to complete all of the quizzes created 
for them. I adopted the same approach when discussing each platform with the children, 
making sure not to influence their judgement either way. 

For the remainder of the enquiry, throughout weeks three and four, the learners were given a 
choice between Kahoot and Forms and were urged to only complete the one that they enjoyed 
the most. During the final two weeks, three quizzes were posted both on Kahoot and Forms 
as to provide a familiar experience to the learners. The quizzes posted on Kahoot and Forms 
were a replica of one another, displaying the same ten questions. This was done in order to 
ensure continuity, and the children were also informed of this to further encourage them to 
only choose to do the one they favoured.  

 

Findings 

In order to evaluate which platform was preferred by the learners, I collected both 
quantitative and qualitative data. The quantitative data was collected through an online 
survey the children completed, the results of which were developed into a pie chart, making 
the findings clear and accessible.  

The qualitative data collected was an amalgamation of insights provided by both online 
platforms, which were visible only to me, conversations with individual learners and evidence 



gathered through my own observations of the children who remained in class as members of 
key worker families.  

Engagement as Determined by Insights 

Throughout the initial two weeks, there was a range of different children who interacted with 
the Kahoot and Microsoft Forms quizzes when asked to. In the first week 69% of the children 
participated in at least one of three Kahoot quizzes. However, in the second week only 59% 
of the 29 children took part in at least one of three Microsoft Forms quizzes when asked to. 
The children who engaged as requested were those who also engaged in all other aspects of 
remote learning. This was not surprising to me as I had hypothesised, based on prior 
behaviour, that engagement levels would be high with this group of learners when directly 
asked to interact with the two digital platforms.  

In the third and fourth weeks, when the learners were given a choice between Kahoot and 
Microsoft Forms, I found that overall engagement with both platforms fell dramatically. 
However, there remained much more engagement with the Kahoot quizzes than the Forms 
quizzes. No children in the class opted to complete any of the three Forms quizzes whereas 
31% of the 29 children participated in at least one of the three Kahoot quizzes available in 
both the third and fourth weeks. The same group of children participated in the Kahoot 
quizzes in both weeks three and four, despite constant reminders being provided to all 29 
children continuously. 

Learning Conversations 

Through discussions with both the children in class and at home, I observed a significant 
change when Kahoot was mentioned: the learners became excited and were eager to 
participate. This reaction was not observed with regards to Microsoft Forms.  

When children were asked about the two platforms they responded with comments such as: 

“I like Kahoot, it’s fun and I can learn at the same time” and, 

“It’s fun and I get to play with my friends”.  

It was rare for the children to mention Microsoft Forms at all and when they did the 
comments tended to be a lot more negative compared to those directed towards Kahoot. 
When speaking about Microsoft Forms the pupils responded things such as: 

“I don’t really like it” and,  

“It’s okay but I prefer Kahoot”. 

When analysing the children’s responses, it was clear to me that they were more engaged in 
their learning when Kahoot was used to enhance it.  

Questionnaire Response 

The children were also asked to complete an online survey at the end of the study to 
communicate their feelings about the two platforms. As with the quizzes on both Kahoot and 
Microsoft Forms, not all of the children participated in said survey. However, the results of 
this survey aligned with the engagement I had observed through insights on both platforms 
and the conversations I had with learners. Only 52% of learners participated in the survey. 



However, the results provided were clear: the children were overwhelmingly in favour of 
Kahoot.  

 

Referring to the chart above, it is shown that of the children who participated in the survey, 
13 of 15 said they preferred Kahoot. This is supported by Kahoot and Microsoft insights that 
show that, when given a choice, children only interacted with Kahoot. Furthermore, it can 
also be seen through the results of this survey that the pupils enjoyed Kahoot more and 
thought it impacted their learning, as they highlighted their enthusiasm to continue using this 
quiz platform in the future. 

 

Many of the children in this group were excited about the introductions of Kahoot and it was 
clear that the platform was a highlight of their remote learning experience. It was clear that 
the enjoyment they got from it had a positive impact on their engagement. However, it also 
became clear as a result of this enquiry, that a number of the children were not affected by 
either Kahoot or Microsoft Forms and were unable to engage with either of these platforms, 
despite the guidance I had given. This appeared to be due to a lack of technical skills and an 
unfamiliarity that the children had with both online platforms. I found that through 
conversations with particular children, they experienced difficulty in navigating the work 
they were asked to do as part of remote learning, whilst also ensuring that they interacted 
with the quizzes posted. This was also confirmed by the lack of children who participated in 
the above survey despite constant reminders. Through my own professional reading, I found 
this to be true for other children out-with my Primary 4 class and found that a large number 
of children’s engagement dropped throughout remote learning due to a lack of digital 
resources and a limited amount of technological skills held by them and their families (Lucas 
et al, 2020).  



Conclusions 

To conclude, the aim of this enquiry was met as investigation into whether or not the 
introduction of Kahoot and Microsoft Forms would have an impact on learner engagement 
highlighted that engagement was affected to an extent. It is was clear that when compared to 
Forms, Kahoot was the digital platform favoured by this particular group of children. It 
would seem this digital platform had the ability to engage learners and excite them in their 
learning, but only if the skills required to access and navigate Kahoot were already there, or 
were easily developed, due to knowledge surrounding similar platforms. I believe that for 
Kahoot to be truly beneficial in engaging learners, all children would have to be properly 
educated in how to comfortably use it.  

 

Implications for Future Practice 

As a result of this enquiry, through discussions with pupils and in assessing the results of the 
class survey, I will continue to use Kahoot as part of my daily practice as requested by the 
learners. This will give those children who were unable to participate at home the opportunity 
to experience the fun and excitement that this platform has allowed their peers throughout 
remote learning.  

In carrying on using this platform, I will also aim to enhance the skills of all pupils and use 
Kahoot as a catalyst to introduce the children to a range of digital platforms that may improve 
engagement and their learning in general in the future.  

In carrying out this particular enquiry, I have also developed a much greater understanding of 
the barriers to learning that many children and families have faced during remote learning. 
This has allowed me to explore ways in which I can exercise my duty of care to these 
families and aid them in accessing and navigating technologies that may be beneficial to their 
children’s learning. Although the learners were given guidance with regards to both 
platforms, this was difficult to deliver remotely. As the children return to school, I believe it 
will be beneficial to provide this guidance in person to observe whether or not this has a 
different impact on the pupils’ abilities and engagement. 

 

Bibliography  

Clerkin, A. and Creaven, A.M., 2013. Pupil engagement. National schools, international 
contexts: Beyond the PIRLS and TIMSS test results, pp.33-55. [Accessed 8th March 2021]. 

 

Dele-Ajayi, O., Strachan, R., Pickard, A.J. and Sanderson, J.J., 2019. Games for teaching 
mathematics in Nigeria: What happens to Pupils’ engagement and traditional classroom 
dynamics? IEEE Access, 7, pp.53248-53261. [Accessed 8th March 2021]. 

 

Lucas, M., Nelson, J. and Sims, D., 2020. Pupil engagement in remote learning. National 
Foundation for Educational Research Report, https://www. nfer. ac. 



uk/media/4073/schools_responses_to_covid_19_pupil_engageme nt_in_remote_learning. 
pdf. [Accessed 8th March 2021]. 


