
 

 

 

“To what extent do weekly informal drop-in sessions increase student engagement during digital 
learning?” 

Rachel Maguire 

SEC Group D 

Rationale 

The current CODID-19 pandemic had changed the way we as teachers deliver teaching and learning, 
inspiring us all to seek out innovative practices that ensures a quality practice within a digital 
learning (DL) environment. The closing of schools back in January 2021 has led to the following 
research into relevant assessment strategies that will increase engagement during these 
unprecedented times. In order to understand how to best support pupils, it is crucial that teachers 
monitor the progress made to ensure they can be effective in their approach (McLean, 2003).  The 
shift to home learning has proven unfamiliar and challenging for many pupils within my School, it is a 
concern for all teachers especially when a lack of engagement is apparent, therefore, further 
research into how this could be improved underwent.  

Assessment is for learning strategies (AiFL) can be applied to increase student engagement as it 
focuses on the improvement of teacher practice that supports pupil learning (Hopfenbeck, T. 2020). 
By applying real-time feedback teachers can impact on pupil learning and achievement (Hattie and 
Timperley, 2007). It is important that effective questioning and dialogue between teachers and 
pupils, as well as between themselves, is present in the learning environment. Dialogue creates a 
legitimate space in which the pupils feel confident about their presence in the classroom (Dweck, 
2012). My enquiry group want to create a space for pupils that would provide immediate feedback 
within a home learning environment and additionally look directly at how informal dialogue could 
impact their overall engagement and encourage them to feel more motivated and responsible for 
their learning at home. 

 

Aims 

This Professional enquiry aims to provide a safe space for s1 pupils to chat to their friends and 
teachers in weekly drop-in sessions. This will happen every Tuesday during their registration period 
(period 5). It is an informal session where pupils are not required to bring any work but instead are 
encouraged to chat about their week. 

Methodology 

This study was carried out over four weeks in a S1 DL environment, within a secondary school in 
North Lanarkshire. A class of 20 pupils were involved in this study in which an opt out approach was 
used. Initially 8 pupils took part, this number increased to 13 by the end of the study.  

The Questionnaire  



Each pupil was asked to complete a questionnaire prior to the ‘chatty Tuesday’ informal drop-in 
session (See Appendix 1), these were 6 questions that would uncover pupil’s feelings about DL and 
their motivation to engage within it. A second questionnaire was completed to compare the 
developments in pupil’s engagement with their online learning. These formed similar questions but 
additionally asked pupil to reflect on the impact the informal drop session made on their learning.  

Informal drop in sessions 

At the beginning of each session pupils were asked various questions that had an objective to 
explore how well their week of learning had went. Various questioning techniques were applied to 
support pupils to discuss their wellbeing, these include questions such as “choose an appropriate 
emoji character that best represents how your week of learning has went” (week 1 technique) and 
“using your fingers can you tell me how motivated you have been this week with your class work” 
(week 3 technique).  Real-time feedback was given based on the responses of pupil’s attitudes.  

Then on, each of the four informal lessons intended on creating a fun, interactive space where pupils 
were free to chat and catch up with their classmates. There was no script or structure to the 
dialogue within this element of the lessons, however, through observation and responsive teaching 
the use of ‘ice breakers’ and interactive games were included when pupils were reserved at the 
start.  Other strategies such a playing music in the background was used to create a peaceful and 
safe atmosphere.  

 

 Microsoft team’s assessment tools 

Additionally, other evidence was gathered from Microsoft Teams ‘insights’ which allowed this study 
to monitor and assess pupil’s engagement with their class work specifically.   

 

Data collection 

 

Chatty Tuesdays 

Below is a table that represent pupils engagement with ‘chatty Tuesday’ taken from ‘Microsoft 
insights’. 



 

The participation levels of the pupils taking part in the informal drop-in sessions increased from 8 to 
13. Additionally, each pupil who took part in week 1 maintained their engagement through-out the 4 
weeks the session ran.  

Each week the pupils were very enthusiastic during the informal conversations, they used this time 
to catch up and find out how their classmates were doing. Participants were involved in discussions 
about their wellbeing and attitudes towards DL. As weeks went on there was a sense of increased 
positive attuites and raised high spirts of the pupil. Although it isn’t clear that this was direct result 
of ‘chatty Tuesdays’ the data collected form the questionnaire suggest so.  

 

Questionnaire  

The questionnaires were very insightful on the impact ‘chatty Tuesdays’ has on pupil engagement.  
Pupils initially viewed their DL as somewhat negative, highlighting specifically what they were 
missing most from their school life. To paint an effective picture of the impact chatty Tuesday has 
had on pupil’s engagement a comparison of the two questionnaires conducted pre- and post-chatty 
Tuesday will be displayed below. 

Questionnaire  

Pre drop-in session Questionnaire Post drop-in session Questionnaire 
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On a scale of 1 to 5, how do 
you feel online learning is 
going? (1 being very badly 
and 5 being that it is going 

very well)

1 2 3 4 5

 
 

 

 

 

 

 

 

 

 

This data shows that before Chatty Tuesdays pupils missed seeing their friends most. After the 4 
weeks of Chatty Tuesday sessions the second questionnaire showed a decrease in pupils missing 
their friends and increase on other factors such as having a routine every day. It is possible that the 
use of informal drop-in sessions allowed pupils to have time during school hours to interact with 
their friends and classmates, as well as feel more confident about their learning from the real-time 
feedback. Not only are these interactions of value to pupils they are also a vital part of school life 
that promotes holistic learning. 
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I consent to taking part in 
this survey. I know that I can 

stop taking part this survey at 
any time.

I Consent I do not consent

I consent to taking part in 
this survey. I know that I can 

stop taking part this survey at 
any time.

I Consent I do not consent

Which part of school do you 
miss the most (tick all that 

apply)

Seeing my friends

Seeing my Teachers

Seeing my classmates

Having a routine everyday

None of these

Which part of school do you 
miss the most (tick all that 

apply)

Seeing my friends

Seeing my Teachers

Seeing my classmates

Having a routine everyday

None of these

On a scale of 1 to 5, how do 
you feel online learning is 
going? (1 being very badly 
and 5 being that it is going 

very well)

1 2 3 4 5



.
How often do you log onto 

Microsoft Teams?

Everyday

Once every couple of days

Once a week

less than once a week

.
How often do you log onto 

Microsoft Teams?

Everyday

Once every couple of days

Once a week

less than once a week

Do you think that 'Chatty 
Tuesdays' has been beneficial 

to your learning?

Yes No Maybe

Do you think that 'Chatty 
Tuesdays' has been beneficial 

to your learning?

Yes No Maybe

 

 

 

The data above shows an increase in pupils’ positive perceptions of DL. The initial questionnaire 
showed that only 2 out of the 13 pupils viewed their DL experience to be going ‘’well or ‘’very well” 
compared to the second questionnaire completed at the end of the 4 drop-in sessions where this 
increased to 8.   

 

Initially pupils were hesitant about the impact informal conversations with their teacher and 
classmates would have on their DL, however it is clear that this opinion changed as their responses 
showed that pupils really enjoyed the experience and believe it to be beneficial to their overall 
learning. 

 

 

 

 

 

 

 

 

 

 

 

Do you think that 'Chatty 
Tuesdays' has been beneficial 

to your learning?

Yes No Maybe



 

 

This data suggests that by then end of the 4-week drop-in session pupils engagement increased. 
Every pupil shows that they were more likely to use the Microsoft team’s platform every day or 
every couple of days, this increase showed that to some extent Chatty Tuesdays impacted on pupil’s 
willingness to engage with the DL.  

 

Conclusion 

By using informal drop-in sessions to provide real-time feedback as well as to encourage positive 
interactions between classmates and teachers, this study aimed to increase the engagement of S1 
pupils in their DL. Across the 4 weeks of ‘chatty Tuesdays’ the key strength of this study was 
uncovered; this was clear in the pupil’s responses to the second questionnaire. Data showed there 
was an increase in the s1 participation in online tasks, by referring to Microsoft teams’ insights there 
was an undeniable change in the interaction with tasks and assignments posted. Then on tasks were 
regularly handed in as well as increasingly being completed and returned on time rather that late, 
suggesting a successful increase in the engagement of pupils during DL.  

It is possible that by providing real-time feedback pupils could reflect on their engagement with DL 
with affect but and more promisingly fostering an increase in their motivation through the 
recognition and encouragement provided by their teacher. This study finds that the importance of 
real-time feedback is substantial due to actions responded immediately, rather than waiting for a 
response. Overall, this research not only strengthened pupil-teacher relationships but also raised 
pupil’s awareness of their own personal development during DL, a key driver to foster pupil 
autonomy and wellbeing 

Implications for practice  

In the future it would be beneficial to explore this study’s impact on a wider scale, across year 
groups.  After exploring how real-time feedback in the form of formative assessment and informal 
dialogue impacts learning in a DL environment, I am encouraged to apply this to all my classes as 
they return back into school, especially as a tool to motivate low engaging classes to feel responsible 
for their learning.  This research has enabled me with the knowledge and confidence to implement 
effective assessment strategies that support pupil learning and wellbeing.  
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