
 

To what extent do weekly informal drop-in sessions increase student engagement during 
digital learning?  Shaughney Keir  

 

Rationale  

Online learning has been one of the most significant challenges to the teaching profession in 
the 21st century. It has required the normal classroom setting to be shifted onto online 
platforms and teachers have had to find new, innovative ways to replicate the classroom 
experience online. One aspect of online learning that teachers have been grappling with is 
online engagement with their pupils. There are numerous different strategies that can be used 
to increase the engagement of pupils online such as live online lectures, reading and writing 
tasks that pupils complete in their own time and recorded lessons (Zayapragassarazan, 2020). 
For this practitioner enquiry I chose to focus on engaging my pupils through informal online 
drop-in sessions.  I wanted to investigate if communicating with pupils live would result in an 
increase in their online engagement.  

 

 

Aims 

● To measure the level of online engagement before and after conducting online 
check-in sessions.  

● To promote an understanding of the importance of health and wellbeing.  

 

 

 

Methodology  

This enquiry was conducted over a period of four weeks with five other practitioners, all from 
different secondary subject areas. Each practitioner was given an S1 practical set with around 
20 pupils. With this practical set, each practitioner had a live check-in session every Tuesday 
during the normal registration period which was called ‘Chatty Tuesdays’. Due to the nature 
of online learning, practitioners and pupils involved in this enquiry were mostly taking part 
from home and in a voluntary capacity. These live check-in sessions lasted around half an 
hour to an hour. These sessions consisted of having conversations with the pupils focused on 
health and wellbeing. There were also some fun quizzes and getting to know each other 
activities carried out. The purpose of these sessions was to ensure that there were no links to 
online learning work or subject specific tasks, but a focus on their wellbeing.  

Each practitioner gathered their own data but collected the same types of data. The data that 
was collected was; two Microsoft forms surveys, Microsoft teams insights and class work 
from the pupils in our practical sets. The Microsoft Forms surveys were used at the beginning 
and the end of the practitioner enquiry. They were used to measure the engagement of the 
pupils on Microsoft Teams and to check in on their wellbeing. The purpose of using insights 



 

on Microsoft Teams was to measure the engagement of the pupils who took part in the live 
check-in sessions across the four week period. The collection of classwork data was again 
used to measure the engagement of pupils from the beginning of the enquiry to the end of the 
enquiry to investigate whether the enquiry had impacted on the levels of engagement.  

 

Findings 

The findings of this practitioner enquiry are as follows;  

Microsoft Forms Surveys  

The first Microsoft Survey was conducted at the beginning of the practitioner enquiry during 
the first live check in. The pupils were asked six questions which consisted of a variety of 
questions that would help to measure engagement and asked about their health and wellbeing.  
One of the questions that pupils were asked in the first Microsoft Forms Survey was ‘Do you 
think that ‘Chatty Tuesdays’ will be beneficial to your learning?’. The results from this 
question show that the majority of pupils were unsure that an online live check in session 
would be of benefit to their learning. These findings can be seen in Figure 1.  

Figure 1 

 

In the Microsoft Forms Survey that was then conducted at the end of the enquiry, pupils were 
asked ‘Do you think that ‘Chatty Tuesdays’ has been beneficial to your learning?’. From the 
responses of this second survey it was clear that the pupils were more certain by the end of 
the enquiry that Chatty Tuesdays had been of benefit to their learning. After taking part in the 
enquiry, four times as many pupils stated that Chatty Tuesdays had been beneficial to their 
learning.  These findings can be seen in Figure 2.  

Figure 2 

 

 



 

It is evident from both of these surveys that pupils found that the informal drop-in session had 
been of benefit to their learning. There was also an increase in the number of pupils who had 
taken part in the survey which shows a positive trend in online engagement. Pupils not only 
felt that these informal drop-in sessions were of benefit to their online learning but also to 
their health and wellbeing. Pupils were asked the question ‘In what ways has Chatty 
Tuesdays been a positive experience for you?’. There were a variety of responses to this 
question, some of which are listed below: 

● “it helps break up all the other work” 
● “being able to take a break from online learning” 
● “Chatty Tuesdays has been a positive experience because I liked hearing people’s 

voices” 
● “being able to talk to the teacher” 

 

These responses show that pupils largely benefited from the informal drop-in sessions as it 
provided them with a space where they could focus on their wellbeing rather than their online 
work. Pupils also enjoyed the social aspect of Chatty Tuesdays as they enjoyed listening to 
others and their teacher.  

 

Microsoft Teams Insights  

The Microsoft Teams Insights allows for an overview of the engagement of pupils across the 
four week enquiry. As part of the enquiry, 8 pupils in total took part in the informal online 
sessions. Not all pupils took part every week. A positive trend in the insights show that pupils 
who did not engage at the beginning but engaged later on, continued to engage with the 
sessions. This shows that the engagement increased with the majority of pupils because after 
they had one session they made sure to attend further sessions.  

Insights show that 2 pupils attended all of the sessions, 3 pupils attended 3 of the sessions and  
3 pupils attended 2 of the sessions. Again, the insights have highlighted that no pupil only 
took part once and decided that the session was not worthwhile. All pupils attended at least 2 
sessions because they had found the first session to be beneficial. Therefore, the Microsoft 
Teams Insights have highlighted a positive engagement with Chatty Tuesdays once pupils 
had attended a session.  

 

Classwork  

As part of the data collection, online learning work was reviewed. This was to measure any 
increase in engagement amongst the pupils who took part in the informal sessions.  There 
were some positive correlations with taking part in Chatty Tuesdays and engagement with 
online learning. There were no changes in engagement for pupils who had been consistently 
engaging with their online learning previous to Chatty Tuesdays. This shows that the 
informal drop-in sessions had no negative impact on their online learning.  

For three of the pupils who took part in the live check-ins there was not an increase in the 
online learning work they had produced. However, there was a spike in engagement with the 



 

S1 Social Subjects live lessons where the three pupils who had partaken in Chatty Tuesdays 
then attended the live lessons more regularly. This indicates that the informal drop-in sessions 
increased the engagement of pupil participation in live lessons. There was also a correlation 
between pupils not attending Chatty Tuesdays and not completing online work. This was 
evident in one pupil where the pupil did not attend Chatty Tuesdays and did not submit online 
learning work in the same week. There were also two pupils who attended Chatty Tuesdays 
but there was no increase in engagement with their online learning. This highlights that the 
informal check-in sessions did not increase engagement levels for every pupil.  

 

Conclusions  

Overall, the results from the data collected showed a positive correlation between the live 
check-in sessions and pupil engagement and wellbeing. It is evident that the informal drop in 
sessions has had a positive impact on pupil wellbeing as pupils found it to be a welcome 
break from their studies. As stated by Weare (2015) it is essential that teaching practitioners 
are aware of any transitions in their pupil’s lives as a way to help with any mental health 
challenges. Chatty Tuesdays was successful in supporting pupils through the shift to online 
learning and provided a safe space for pupils to prioritise their wellbeing. Chatty Tuesdays 
fits in seamlessly with the six principles of nurture. The online sessions provided pupils with 
a ‘safe base’ and took into consideration the ‘importance of transition’ in the pupil’s lives 
(Nurture UK, 2021).  

In terms of pupil engagement, there were some positive correlations, particularly in pupil 
attendance at other live sessions out with Chatty Tuesdays. There were differences in 
engagement depending on the pupil as “Certain groups of students benefit from online 
learning while others benefit from the traditional format” (Nguyen, 2015). Some pupils 
responded very well to the informal drop-in sessions and attended other live sessions in their 
subjects. Others attended the sessions and saw no increase in their engagement. Overall, it 
had a positive impact on engagement. To improve the engagement, pupils perhaps should 
have begun attending Chatty Tuesdays from the beginning of the online learning period as 
this would have given pupils more time to get used to the format.  

 

Implications for Future Practice 

The informal drop-in sessions have highlighted the importance of pupil wellbeing and how 
this directly links to pupil engagement. Pupils need to have a safe space where they can 
express their thoughts and feelings outside of the constrictions of a classroom. In future, it 
would be beneficial for teaching practitioners to consider the following; 

● A safe space/nurture group for all pupils  
● A designated adult to speak to outside of the classroom  
● A designated period during the school week for small groups of pupils to meet and 

discuss their wellbeing  

● An online format for pupils who prefer online interactions  
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