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Rationale 

Giving the current situation we find ourselves in with regards to a global pandemic, no one 
could have predicted just how valuable technology would be in supporting home- schooling 
during lockdown, nor how quickly schools would need to adapt their practice.  Schools have 
had to use digital technology to set and review independent learning, to share resources and 
activities and to maintain face to face contact through video calls and live teaching sessions. 
It was hoped that with daily check-ins as well as a weekly check-in would increase 
engagement by connecting not only myself with my pupils, to share resources and activities 
to maintain face to face contact through video calls and live teaching sessions.  

Faustmann et al, 2019, explains that digital learning platforms have become the learning 
environment that connects teachers and learners (two-sided) so that they can interact with 
each other.  To provide specific teaching and/or teaching concepts in combination with 
technology tools that supports the entire or parts of the learning process.  Parson and Taylor 
(2011), states that students learn best when they are engaged in the learning process, therefore 
engagement is an important factor in any situation where learning is the intended outcome.   

As a school and a priority within our School Improvement Plan,  we value the use of digital 
technology and are committed to providing ICT curriculum to our learners as well as using 
digital technology to enhance learning throughout the curriculum in line with CfE and 
Education Scotland guidance.   

As detailed in Enhancing Learning and Teaching by Digital Technology, A Digital Learning 
and Teaching Strategy for Scotland, 2016, digital technology can make a substantial 
contribution to this improvement agenda by enriching education across all areas of the 
Curriculum for Excellence. If used effectively and appropriately, digital technology can 
enhance learning and teaching, equip our children and young people with vital digital skills 
and crucially, it can lead to improved educational outcomes.  

Due to Covid -19 pandemic, moving to an era of online digital learning, the use of digital 
learning and digital skills have become more important than ever before.   The pupils and I 
within the school have a need to be more digitally literate to be able to access high quality 
learning and teaching.   

 

Aim 

The main aim for this Practitioner Enquiry was as follows: 

• to increase engagement through Microsoft Teams by organising weekly catchups.  

 



 

Methodology 

This enquiry was carried out throughout remote learning with a Primary two class of 18 
pupils.  Using Microsoft Teams meetings to increase engagement with digital learning.  The 
focus was using Microsoft Teams to connect with the children on a daily and weekly basis.  
This was through live video’s and catch up with the class.  Research found that it was from 
the onset of the pandemic, school setting adapted their learning and teaching to ensure a 
strong focus on children’s mental health and well-being and engagement.  Throughout this 
practitioner enquiry, remote learning involved a combination of live interactions between 
myself and my class.  Within the school, our main platform for delivering online learning is 
Microsoft Teams.  For Teams to be accessed the children logged in with their Glow e-mail 
and password. Each class had their own Team to act as a virtual learning and teaching area.  
Each team was set up with general channels for posting comments and announcements.  A 
channel for literacy and numeracy, channel for video chats etc.  There was a file section for 
all work to be uploaded and Insights were added which allowed me to easily track the online 
engagement.   

Throughout the enquiry, communication and engagement was always at the forefront due to 
the lack of face-to-face interaction that there would be in the coming weeks as the school 
returned remotely.  Therefore, creating a virtual classroom had to be the priority, enabling 
communication, collaboration, and instructional teaching similar to that of the classroom.  
My class are visual learners, mainly due to their age, with this in mind it was important that 
this was part of the planning, teaching, and learning.  The online catchups allowed us to 
maintain interaction not only with myself, but it also allowed pupils to engage and interact 
with each other. Throughout these catchups, we were able to participate in games and 
activities and discuss our news as we would in class.    Another way that engagement was 
maintained was by keeping in touch through group messages every day.  The class are very 
social and work off each other in the class and during lessons.  These were done in the form 
of whole class messages on the main class page and included a welcome message every 
morning detailing the learning and teaching taking place for the day as well as any whole 
school activities taking place.  There was direct messaging used for feedback and private 
messaging for any issues regarding the learning and teaching for that day. Both video and 
messaging over Microsoft Teams were essential during remote learning as both worked 
together to ensure that there was clear communication, clear and simple instructions for that 
day.   

 

 

 

 

 

 

 



Findings 

Throughout the practitioner’s enquiry, engagement was monitored using the insights app on 
Microsoft Teams.  Throughout the four weeks the children’s engagement levels remained 
consistent on both platforms and this was evident in the table below. Both teams and seesaw 
were used, and work uploaded to both as Microsoft Teams is still the main platform.  

 

 Week 1 Week 2** Week 3** Week 4** 
Non-Engagement 4 4 4 3 
Engagement 11 10 12 12 
In school 3 4 2 3 
 18 18 18 18 

 ** Seesaw was introduced.  

My engagement levels throughout this enquiry were consistent and there was a slight 
improvement in weeks 3 and 4 due to contact being made with those who were not engaging.  
In terms of work produced there was not a great amount of work completed and uploaded to 
teams, but the engagement levels were evident, however as a school we invested in Seesaw a 
learning platform which is more child friendly and although both platforms were being used 
the amount of work uploaded was greatly increased.   Throughout the week there was a 
catch-up session allowing children to come online and we played games and spoke about the 
learning and there was an opportunity to ask questions regarding the learning and teaching. 
There were also home learning packs sent home, due to some families being unable to gain 
access to technology and their confidence in using it.  

 

Conclusion 

In conclusion, overall, the engagement levels within primary two were consistent through this 
practitioner’s enquiry.  Ensuring that I maintained my online learning in line with the 
school’s digital policy allowed the planning, teaching, and learning to remain consistent 
throughout remote learning.  It was evident that the engagement level increased as contact 
was made with families not interacting and the school producing home learning packs, 
however the children were at a disadvantage digitally, due to missing out on the catchups 
with their peers as well as participating in the activities undertaken online.  Adding an 
additional platform in the form of seesaw, allowed a more child friendly approach to learning 
although Teams was still the main platform for engagement digitally for the catchups and 
seesaw was used to upload academic work. 

 

 

 

 

 

 



 Implication on future practice 

When it comes to remote learning one thing that has been evident is that the importance of 
clear communication will help to maintain engagement.  Due to the lack of face-to face 
interaction it was important that I was able to maintain the connection with the class as well 
as maintaining the learning and teaching as they continued to progress through the 
curriculum.  Throughout the practitioner’s enquiry it has highlighted the importance of how 
digital technology is being used as part of everyday society, especially within education as 
Keane, 2012, explains that digital learning is split into four parts, for example, the digital 
teaching materials should emphasise the learning taking place using e-books for reading, and 
the way in which the teaching content is presented through live lesson or recorded lessons. 
Also, the impact, that not all families have access to computers or laptops and some families 
only had mobile phone to access the learning, there was also the implication that more than 
one child may need to access learning, and this had huge implications through engagement.  
In the first week, although there was evidence that the learning was being accessed and the 
engagement levels were consistent, there was not a lot of work uploaded but with the 
introduction of a new learning platform increase the work being uploaded.  Overall digital 
learning now has a huge part within education and the ways learning is delivered by myself 
professionally and as a teacher,  will continue to use both Seesaw for online learning, 
uploading homework and using Microsoft Teams as the main platform for communication.  
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