
Do live calls motivate pupils to engage in remote learning? 
 

Rationale 

With the current lockdown taking place, monitoring and encouraging pupil engagement has 
been an area of great relevance and importance. As a group, we agreed that there are many 
methods of motivating pupils during remote learning, and that we would like to consider the 
specific impact of live calls on pupil engagement. This is a significant area of research as 
Education Scotland (2021) remote learning guidance states that there should be provision of 
“regular opportunities for engagement” including “informal engagement”.  
 
Research shows that pupils who “feel like they belong and are comfortable” tend to be the 
most engaged (Clerkin and Creaven, 2013), which arguably live calls deliver – they offer a 
more real experience of communication and learning during this period of remote learning. 
Our immediate thoughts as a group were that live calls would encourage pupil engagement 
and motivate pupils throughout remote learning, and so we wanted to learn whether this is the 
reality. Remote Education Research (2021) mentions, in England after the first lockdown, it 
was recognised that “seeing and hearing their teacher and peers is important for pupils, 
particularly for their well-being and engagement with their work” and that there was “more 
energy”, signifying the relevance of live calls to motivate pupil engagement.   
 
This practitioner enquiry focusses on whether or not this is the case and identify actions that 
could be taken in future either in the classroom itself or during a period of remote learning.  
 

Aims 

This enquiry looked to measure the impact of live calls on motivating pupil engagement, in 
the hope that the impact would be positive, offering pupils with some form of normality. The 
main aims were: 

• to explore and ascertain the current status of pupil engagement during remote learning 
• to identify what pupil engagement is like as a result of live calls and whether this is 

effective or if it could be further enhanced. 
 

Methodology 

As a group, it was agreed to use two main methods for collecting data which would suit the 
purpose of answering the question for this enquiry and come to some conclusions about pupil 
engagement. This enquiry was conducted with a Primary 4 class for a six week period during 
the session of remote learning in February 2021. The methods used to collect data are 
discussed ahead.  
 
 
 



Questionnaire 
Firstly, a mixed-methods survey, covering both quantitative and qualitative data, was 
conducted to receive response on pupil preferences for remote learning communication, 
aiming to indicate whether or not pupils perceive live calls as effective and purposeful. There 
were multiple choice questions in the questionnaire for pupils (with the support of an adult) 
to choose an answer from and then an optional box below each question to give any 
additional comments. There was also a box at the end allowing pupils to add any more 
comments if they would like. This allowed for some qualitative data to be collected alongside 
the quantitative data. This questionnaire was shared multiple times to encourage more pupils 
to respond, with the reason offered as to aid the teacher with future planning for remote 
learning. (See blank form in Appendix A) 
 
Engagement Tracker 
Another method for data collection was to fill out an engagement tracker spreadsheet for a 
period of five weeks, noting how many children were accessing learning, how many were 
attending live calls and how many were uploading work. The Insights option on Microsoft 
Teams was used to track this, as well as registers of pupils attending calls and listed pupils 
who were uploading work. Spreadsheets were adapted to suit the needs of each class. The 
engagement tracker also signified any potential variables that may have affected engagement 
(as required) and highlighted pupils completing online learning in school – these pupils have 
been included in data as though learning at home. (See example in Appendix B)  
 
General Observation 
During this period of remote learning, I found it beneficial to regularly observe pupil 
engagement in order to monitor responses that could be considered for this enquiry and aid 
with conclusion. This involved reviewing pupil and parent comments on the Microsoft Teams 
application, in response to remote learning provision and important messages shared. 
 

Findings 

The main findings of this enquiry can be analysed from two aspects: pupil/parent views and 
teacher observation.  
 
Questionnaire 
The questionnaire was shared with pupils towards the beginning of the data collection period. 
It did not have the best response rate, but the results still reflected some pupil/parent views on 
the remote learning system, in particular the live calls. This questionnaire was completed via 
Microsoft Forms, and the full response results can be seen in Appendix C. 
 
Responses to question one immediately reveal a pupil preference for one form of live calls: 
live lessons. One comment specifically mentions the benefit of live lessons having an ‘extra 
motivational element’ suggesting that for some pupils live calls did offer a more positive 
learning experience and most likely motivated them to be more engaged with their learning. 
Responses to question three reflected a similar view that live calls were greatly preferred over 
the chat function on Microsoft Teams. Question seven was interesting, as it showed that 
pupils mostly enjoyed the live calls in which there was a fun activity. This suggested that 
pupils were perhaps missing relaxed experiences and bonding time with the teacher and 



classmates which they would often get in the classroom, for example through reward time. 
This was similarly reflected through responses to question nine which showed that pupils 
enjoyed simply seeing and hearing the teacher/classmates.  
 
Engagement Tracker and Teacher Observation 
The engagement tracker was highly beneficial for monitoring pupil learning and engagement 
in general in addition to the purposes of this enquiry. The data clearly indicates individual 
pupil engagement and overall class engagement in different areas, assisting with noticing 
patterns in data.  
 

 
 
The graph above shows the inconsistency with class call engagement, particularly in 
comparison to engagement with the Daily Plan Grids (example in Appendix D) that were 
uploaded every day. This suggests that engagement with daily plans outweighed engagement 
with class calls. Teacher observation also witnessed that those attending class calls tended to 
be the same pupils, and only occasionally would others join and engage with class calls. 
Some variables that may have had an impact are: 

• WB 08.02.21 – this was the two-day week in which engagement dropped in all areas.  
• WB 15.02.21 – this week the return of the lower school was announced and 

engagement across the school appeared to drop, which may perhaps be the reason for 
less pupils taking part in calls.  

• WB 22.02.21 – a live lesson took place which was included in notifications many 
times to encourage as many pupils to join (as this was an entirely new area of 
learning), which appears to have had an impact on the number of pupils engaged with 
live calls that week.  

• WB 01.03.21 – morning daily calls were introduced to assist and motivate pupil 
engagement until the (likely) return of the upper school, which appears to have been 
less successful than anticipated as engagement dropped again.  
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Conclusions 

Live calls were appreciated by and motivational for some pupils, but not all. Positive results 
from the questionnaire towards live calls highlighted that live calls were beneficial for pupils’ 
health and wellbeing – there was a preference for live calls with fun activities and 
seeing/hearing teachers and classmates – and possibly as a result motivated their engagement. 
However, the small response rate indicates that pupils who were motivated by live calls are 
likely to be those who were consistent with attendance; these pupils can clearly be identified 
through closer analysis of the engagement tracker. There is a possibility that live calls needed 
to be more tailored or streamlined in order to be further beneficial to pupils who were less 
engaged. Many variables impacted pupil engagement out with the impact of live calls. For 
example, increased reinforcement to join calls was received positively, suggesting that in 
order for calls to truly motivate pupil engagement much more reinforcement is required to 
inform pupils and parents of the benefits of live calls. Overall, live calls did motivate some 
pupils to engage but calls could have been altered to motivate even more pupil engagement.  
 

Implications for Future Practice 

If ever again there is a period of remote learning, the results of this enquiry will help to plan 
live calls efficiently, to ensure they can be most beneficial and motivational for pupils’ 
engagement and learning. Calls should perhaps be more enforced or made compulsory and 
pupils encouraged to join, in order for them to be effective, as this enquiry found that call 
engagement was higher in these circumstances. Some results of this enquiry will also help 
within the classroom. For example, some pupils showed that they enjoyed calls with 
interactive activities, and so perhaps this result could be used to plan more fun and exciting 
activities in the classroom itself, as this offers pupils a more light-hearted and positive 
learning experience.  
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Appendix A – Blank Questionnaire Form 

 

 

 

  



Appendix B – Engagement Tracker Example *pupil names removed for data protection 

P4b Remote Learning Engagement Tracker - WB 08/03/21       
                      

Learning Experiences Offered:       
Teams - Daily grids uploaded each day       
Teams - Calls offered once or twice weekly       
Teams - Pupils can upload work to pupil folders for feedback (optional)  TEACHER REMINDER: CHANGE SUM 

EQUATIONS AS APPROPRIATE 
           

KEY:   
Grids - Enter number of days pupil has come online and accessed daily grid and tasks       
Calls - Enter fraction number of calls joined this week (e.g. 1=all calls, 1/2 etc.)  Pupils in school full time highlighted in red 
Uploads - Enter 1 if pupil has uploaded some work to pupil folder, 0 if not (put 1 for children in school)  Pupils in school part time highlighted in purple                 
 Raw Data Area Percentages Monday-Friday       

Pupil Grids Calls Uploads Grids Calls Uploads Weekly Engagement (%)       

 3  1/7 0 60% 14% 0% 25%   Overall Class Engagement:  
 4 1     1 80% 100% 100% 93%   53%  
 1  4/7 0 20% 57% 0% 26%       
 5 1     0 100% 100% 0% 67%   Daily Grid Engagement:  
 0 0     0 0% 0% 0% 0%   66%  
 5  5/7 1 100% 71% 100% 90%       
 4  1/7 0 80% 14% 0% 31%   Class Call Engagement:  
 4  3/7 0 80% 43% 0% 41%   57%  
 5 1     0 100% 100% 0% 67%       
 5 1     1 100% 100% 100% 100%   Pupils uploaded work:  
 4 1     1 80% 100% 100% 93%   36%  
 5 1     1 100% 100% 100% 100%       
 2  3/7 0 40% 43% 0% 28%   *Final week of online learning  
 3  4/7 1 60% 57% 100% 72%       
 4  6/7 1 80% 86% 100% 89%       
 1 0     0 20% 0% 0% 7%       
 3 0     0 60% 0% 0% 20%       

 4 1     1 80% 100% 100% 93%       

 5  2/7 0 100% 29% 0% 43%       

 5  2/7 0 100% 29% 0% 43%       

 3 1     1 60% 100% 100% 87%       

 0 0     0 0% 0% 0% 0%       

 0 0     0 0% 0% 0% 0%       

 4  6/7 0 80% 86% 0% 55%       

 4 1     0 80% 100% 0% 60%       



Appendix C – Questionnaire Responses 

 

Remote Learning 
  

9 
Responses 

04:22 
Average time to complete 

Active 
Status 

 

1. What method of teaching do you prefer 
most? 

 Live lesson 5 

  Pre-recorded lesson/resources 2 

  Grid 2 

2. Additional comment: 

2 Responses 

ID Name Responses 

1 anonymous All three have supported learning and have benefits. I feel the live 
lesson just had that extra motivational element. 

2 anonymous I like the voice ones too that I can listen to to get help 

 

3.  What form of communication do you prefer most from your teacher to 
support your learning? 

 Chat function 1 

  Video calls 8 

 

 



4. Additional comment: 

1 Responses 

ID Name Responses 

1 anonymous As well as written feedback. 

 

5.  What makes it most difficult for you to 
participate in a live call? 

 Sharing devices at home 1 

  Level of confidence 5 

  Parent/carer work schedule 3 

6. Additional comment: 

1 Responses 

ID Name Responses 

1 anonymous It's not difficult for me 

  

7. What do you like included during a live 
call? 

 General catch up 1 

  Fun activities (e.g. storytime, q… 7 

  Live lesson 1 

 

 

 



8. Additional comment: 

1 Responses 

ID Name Responses 

1 anonymous Enjoyed the fun activity as well. 

  

9. What aspect of communication do you feel benefits you most during a 
live call? 

 Seeing/hearing teachers 6 

  Seeing/hearing classmates 5 

  Important message/informati… 2 

 

10. Additional comment: 

1 Responses 

ID Name Responses 

1 anonymous 
It's fun seeing your friends and nice to do things on video so you can 
see everyone else doing it to. 

  

11. If you have any more comments, you can enter these below: 
1 Responses 

ID Name Responses 

1 anonymous Some of the links don't ever work properly, the fishing game as an 
example. also some links just divert to teams 

 

  



Appendix D – Daily Plan Grid Example 

Primary 4 – Miss Boyle/Miss Ram/Mrs McNaught 
  Monday 8th March 2021  

Daily call at 9.30 in our P4a and b Team to go over grid. 
LIVE LESSON at 11.15 in our P4a and b Team – New Topic 

 
Literacy 

 

 

 
P4a – Rubies/Emeralds 
P4b – Butterflies/Cocoons 

P4a – Diamonds  
P4b – Caterpillars  

Common Words Spelling 
 
Task 1: Watch Common Words 
Spelling Strategies Teaching Video. 
Task 2:  Write a spelling strategy for 
each word. 
Task 3:  Write your words out 3 
times, using your strategy to help 
you! 
 

Common Words 
 
Task 1:  Open Common Words List and read 
words aloud. 
Task 2: Watch Spelling Strategies video.  Can 
you think of some spelling strategies to help 
you spell these words? For example, sounds, 
word within words. 
Task 3:  Bubble Writing Spelling – write out 
your words in bubble writing and then colour 
them in! 

  
Grammar and Punctuation: Adjectives and Expanded Nouns 
We are going to continue our learning on words.  
Remember we have learned: an adjective is a describing word, a noun is a naming 
word and a verb is a doing word. 
Choose a chilli challenge task from below. 
 
 

Challenge Task 

 

Task 1: Can you use words (adjectives) to describe Harry the 
Monster below? 

 
Task 2: Watch the Add an Adjective Teaching Video (in Files). Task 3: 
Write out the sentences and add in the adjectives (in the Teaching 
video).* 



 

Task 1: Watch the Expanded Nouns Teaching Video in the Files. 
There are some examples for you to do so pause the video and 
write down/work out the answer 
Task 2: Watch the clip https://video.link/w/upaWb 
Sing and dance along! 
Task 3: Complete Chilli Challenge 2 ws (in Files).  
This focuses on finding adjectives and nouns and expanded noun 
phrases.* 

 

Task 1: Watch the Expanded Nouns Teaching Video in the Files. 
There are some examples for you to do so pause the video and 
write down/work out the answer 
Task 2: Watch the clip https://video.link/w/upaWb 
Sing and dance along! 
Task 3: Complete a worksheet Chilli Challenge 3 ws. (in Files). 
This looks at nouns, adjectives and expanded noun phrases whilst 
also explaining mistakes in sentences and putting them in the 
correct order.* 

 

Numeracy & 
Maths  

 

 

Subtraction 
 
Go into the Files and look at the chilli challenge grid for today. Task 1 today includes a 
video and a written task*. Your written answers are the ones to be uploaded in your 
Pupil Folders.  
 

Other 
Curricular 

Areas 

 

Topic – Human Rights 
 
LI: to identify what human rights are and why they are important.* 
 
We are starting a new topic today, all about human rights. You should attend the live 
lesson (this will discuss the task for uploading) to learn about this topic. If you are 
unable to attend this lesson, the Powerpoint and task will be uploaded into Files after 
the lesson, but as this is a new topic it is recommended that you do attend. 
 
We are all born free: https://www.youtube.com/watch?v=Pby1KngOhBY 
 
Imagine by John Lennon (song): https://www.youtube.com/watch?v=YkgkThdzX-8  

 

Additional Resources:  
• NLC Virtual Classroom. 
• Sumdog. 
• Extra Challenges Grid 

 


