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Rationale  
Raising the educational achievement of children in Scotland has been the driving force of the 
Attainment Challenge brought forward by the Scottish Government in 2015 (National 
Improvement Hub, 2021). A key part of attainment is the ability of teachers to give effective 
feedback in the classroom (Coles, N, 2019). Questions were raised within the group from the 
outset as to whether effective and accessible feedback was possible within the digital learning 
environment. Considering factors such as emerging readers, parental involvement/support 
and children with special education support needs we began looking at methods that were 
more inclusive. As Williams (2020) points out, feedback is an important and widely debated 
topic within education, this led our group to believe that it would be even more so in the 
digital learning environment. The Moderation Cycle has feedback as one of the eight central 
pillars of the learning and teaching sequence (Education Scotland, 2018). Furthermore, 
Chapman (2021) argues that we must be open to new ways of seeing and instilling feedback 
in light of the recent COVID-19 pandemic. As teachers we have a duty within the standards 
for registration to develop trusting relationships within our classrooms, much of which is 
possible due to good communication between teacher and pupil. The Coronavirus Pandemic 
has brought about a huge number of challenges within the education system in Scotland, not 
least of all the health and wellbeing of pupils (Chapman, 2021) and the ability to 
communicate effectively with them. In this way, as a group it was hoped that by providing 
more accessible feedback in the form of audio recordings or by allowing the child to use 
Immersive Reader this would lessen the difficulties that written feedback might cause.   
 
Aims  
The aim of the enquiry was three-fold. To find out how children would act upon feedback if it 
were done in a more accessible form, what impact that feedback would have upon pupil’s 
confidence and progress given the current climate of remote learning and lastly to assess 
pupils’ responses to verbal feedback.   
 
Methodology  
The enquiry was conducted in the digital learning environment of a Primary Six classroom 
within the platform Microsoft Teams (MS Teams). Within that class a small group of 
children who consistently used Class Notebook as their chosen area to submit work, were 
part of the enquiry. Class Notebook provides an 'Insert Audio' option. This was utilized to 
provide verbal feedback on writing assignments each week over a five-week period. Pupils 
can upload writing assignments in the form of pictures or type directly into a Word document 
on Class Notebook. Prior to the enquiry children were given written feedback at the end of 
writing assignments. During the enquiry pupils were given verbal feedback, in the form of an 
audio clip, communicating strengths and areas for development after submitting their work. 
Alongside this a colour code was used to highlight writing. Green was used in order show 
steps to success that had been followed, yellow was used to point out interesting features of 
language or vocabulary and pink was used to highlight errors in writing and was connected to 



next steps given. As verbal feedback was given there was a continual emphasis on strengths, 
followed by practical next steps in moving forward with areas for development.   
Teacher Observation   
For the duration of the enquiry the teacher observed a continual engagement with the verbal 
feedback. Attention was brought to how verbal feedback affected the learner’s confidence 
with learning. As Williams (2020) points out, feedback must allow the child to go through a 
process of cognitive reasoning. Children were given the opportunity to respond to the 
feedback within live lessons, individual live calls, and weekly questionnaires by thinking 
through how they might improve.   
Pupil Work  
Pieces of writing were collected over a five-week period and verbal feedback was given 
within three days of the writing being submitted. Children were then given a notification that 
verbal feedback had been left for them in the form of an audio clip with a symbol beside their 
work. Children were encouraged to listen to their feedback and take note of the points they 
had been successful in and practical steps to be taken moving forward. Each week the teacher 
listened to the audio feedback again prior to marking and giving feedback on the next piece 
of writing to assess if the child had taken on board what was said. Feedback was always 
given in such a way as to focus the child's attention on the learning and children were 
encouraged to engage in the process of thinking about learning (Coles, 2019).   
Questionnaires  
To allow the children to share their view of audio feedback, a questionnaire was created and 
the children were asked to complete this twice throughout the enquiry. As learning was being 
completed remotely the questionnaires were not as effective as initially hoped.  
Pupil Voice  
Throughout remote learning, live lessons were conducted twice to three times per week. 
During these sessions children were given the opportunity to share their experiences of verbal 
feedback, if they had thought about it and any next steps that were to be taken.   
  
Findings  
Throughout the process of the enquiry, several findings were noted. The children's 
confidence levels improved dramatically. One child pointed out that he had not noticed he 
was making a simple grammatical error and that it had become a habit and that he was glad it 
was pointed out so he could make changes.   
One child over the course of the four weeks made huge progress in writing with the addition 
of both vocabulary and punctuation throughout her learning.   
For one child, working at a challenge level within the group, a small amount of change 
occurred in the addition of more description within her writing.   
One child could be seen to write 50% more over the course of the enquiry. Vast 
improvements in the structure of writing were made as the writing was split into paragraphs.   
One student who began the process taking personal offence to the feedback, then became 
much more willing to take on board what was suggested, as the realisation was made that 
moving forward in learning was in no way a comment on their character.    
One difficulty that was found was the possible over supportive nature of adults at home, as 
one student’s work was seen to improve by an entire curricular level over the four weeks. The 
conclusion was made that perhaps parental involvement could have been a factor here and 
less so the feedback that had been given in previous weeks.  It was observed that pupils were 
inconsistent in their approach to completing the questionnaire. However, for those who did, it 
provided insight into their opinions of verbal feedback and whether this was something they 
personally found helpful. It was understood that for some, feedback may be preferred in 
written form.   



It was seen throughout live lessons that the children would readily respond to the verbal 
feedback that was given.  
 
K.S remarked “I didn’t even know I was doing that; it must have just been a habit. I’ll 
definitely change it.” 
 
B.R commented “It’s really helpful to listen to you cause it’s like being in class.” 
 
A.C mentioned, “The colours on the page were really helpful.” 
 
 
 
Pupil Questionnaire Response  
 
 

 

 
 
 
Conclusion  
The Scottish Government states that "Providing quality assessment, personalized feedback 
and data to inform subsequent learning and teaching" (Scottish Government, 2016, p9) is a 
vital part of enhancing learning and teaching through digital technology. The enquiry set out 
to provide accessible feedback in the digital learning environment. It is believed that this was 
provided and that progress in learning was made due to this. It is believed that digital 
technology was used in this way to enhance learning and that this process of verbal feedback 
can and does have a profound effect on pupils learning. As Education Scotland states that 
assessment within the blended learning model must consider health and wellbeing of learners 
and that this should be at the forefront.   
Consideration must also be made of the type of feedback the children themselves find most 
useful. One child made note in the questionnaire that he preferred written feedback, in this 
case it would be more beneficial for that child to receive written feedback and to monitor 
progress after this.   



The question could be asked, could this form of feedback become part of the classroom 
environment in which learners are able to listen to feedback given by the teacher from the 
previous writing lesson. Thus, enabling the teacher time to work with one group while 
another group listens to and considers next steps in learning.    
In future, an enquiry of this sort should also consider the inconsistencies of pupils submitted 
work, as due to remote learning some did not attend all the lessons thus making it difficult to 
collect a full amount of data.   
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